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total revenues added value revenue from selling IT services revenue from product sales
€75,630,459 €22,260,339 €41,725,368 €33,109,710
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CEO’S SPEECH

Ing. Mgr. Peter Krasny *1973
CEO and Chairman of the Board

Krasny graduated from the Comenius
University in Bratislava, Department of
Mathematics and Physics (specialization

in Theoretical Computer Science and
Programming Systems), and the University
of Economics in Bratislava (Department of
Information Technology). He’s been working
in TEMPEST since 1999. From project manager
and sales director, he worked his way to
become the CEO in 2011, and currently also
Chairman of the Board.

CEQ’S SPEECH

2012 was a successful year for TEMPEST, and not
just in terms of results. We achieved improvement
in all commonly monitored indicators; revenues
have increased by 39%, similarly to the increase in
added value. However, the number of children born
to our colleagues has also increased. Currently, our
240 employees have nearly 200 children.

The state of human resources hasn't changed funda-
mentally. The number of permanent employees

was 240 at the end of the year. The average age is 34.
Women represent 10% of employees at TEMPEST
and their number is increasing. We've gained several
new professional competencies in technological
divisions. We also acquired a certificate of quality
management in projects. In addition to certified
project managers for the Prince 2 methodology, the
company confirmed project quality management
by implementing the ISO 10006 Standard.

Last year we celebrated twenty years of TEMPEST’s
performance on the market. A strong technological
background, customer orientation, healthy relation-
ships at all levels, and long-term responsible com-
pany management are the common denominators
of today’s successful TEMPEST. We're happy that
through trust, quality work, and responsible busi-
ness practices, we've been providing technology
and services that have helped our customers grow
for twenty years.

Behind the good results stand real people deter-
mined to carry out the best work; people who per-
ceive IT as an integral part of customer business

and the means to make it more effective.

Thank you.

Peter Krasny, CEO L

You see a remote control. We see management.

Management is our key aspect. Without information technologies,
it's impossible to manage relationships, goals, or processes effectively.
Management is our key aspect. Without information technologies, it’s
impossible to manage relationships, goals, or processes effectively.
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COMPANY
PROFILE

Company’s Vision

- To be the market leader and help customers grow.

- To be a competent, credible, and reliable
technological partner.

- To be a company with socially responsible business
practices and correct communication.

Company’s Mission

- To provide high-added value for our customers’
business growth.

- To directly contribute to the improvement
of our clients’ specific business results through
IT products and services.

- Our mission is fulfilled through technology and
services that accelerate and make the business
operations of organizations more effective.

COMPANY PROFILE

Quality Management

TEMPEST has established an Integrated Management
System (IMS) in accordance with the international
Standards ISO 9001 (Quality Management System),
ISO 10006 (Quality Management System in Projects),
ISO 14001 (Environmental Management System),
ISO/IEC 27001 (Information Security Management
Systems) a STN OHSAS 18001 (Occupational Health
and Safety Management System). IMS was certified
by the reputable certification company TUV SUD
Slovakia.

TEMPEST is one of the first IT companies in the
Slovak market to implement the Information
Security Management Systems according to

ISO 27001.1SO 27001 is the proof that the company
protects and deals with information in accordance
with supervised business management.

By implementing this standard, the company
confirmed its ability to continuously provide
services even in case of emergencies, and the
compliance with relevant legal standards.

You see a ball. We see a team.

The team is the company’s most valuable asset. Proficiency,
communication, good relationships, and effectivity are the foundation
of a successful project. That’s why for over twenty years we’ve been
forming a strong team belonging among the five largest IT service
providers on the market.




COMPANY
HISTORY

founding of TEMPEST, s.r. 0.

2006
transformation into a stock
corporation

Took over LOGIN, a.s.

establishment of the Czech
TEMPEST subsidiary

implementation of the Information
Security Management System

20-year anniversary
of the company

Quality Management
Certificate according

to the international

ISO 9001:2000 Standards

2005

Merger of TEMPEST, s.r. 0,
UNIT, spol.sr. 0,

and Computel, s.r.o.

Implementation of the
Occupational Health
and Safety Management

System according to according

to ISO/IEC 27001:2005

change of headquarters

2003/04
Deloitte European Technology
Fast 50 Award

v
2004
Environmental Management
Certificate SO 14001:2004

Took over Protect e-Data, s.r. 0.

2010

inclusion among the 200
largest non-financial companies
in the SR

v
2010/11
“Big 5” Deloitte
Technology Fast 50 Central
Europe Award

COMPANY HISTORY
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Finances

COMPANY
STRUCTURE

Technological Divisions

INDEV DIVISION

Provides software solutions with a significant added
value for customer business. It focuses on software
development using a wide range of modern platforms
and approaches. The emphasis is on the creation

of scalable solutions using cloud, and a number

of other solutions such as Big Data, Business
Automation, and BI/DWH. When creating solutions,

it focuses in particular on business benefits and the
ultimate user experience.

SERVICES DIVISION

Provides products and services in IT infrastructures,
data management, and the integration of corporate
applications. The division ensures the operation

and support of IT infrastructures and provides a
Service Desk as the central place from which to report
requirements and incidents from our customers’ side.

PROJECT MANAGEMENT DIVISION

Provides operation services for all company projects and covers the operation of the entire life cycle of projects

AMBIT DIVISION

Specializes in providing complex solutions, system
integration, and consulting IT process management,
central administration, and an ICT environment
operation. The entire purpose of these activities

is that our customers are able to ensure service
provision for their internal and external clients

on the agreed level.

NETSEC DIVISION

Focuses on the provision of solutions in secure
information systems, covering up the operation

of information security, management system:s,

as well as on the support of technological solutions
in application security.

across technology divisions. It covers all operational fields with the option of adjusting the methodology and

outputs to the client’s environment.

17



BOARD
OF DIRECTORS

Ing. Mgr. Peter Krasny *1973
CEO and Chairman of the Board

He graduated from Comenius
University in Bratislava, Depart-
ment of Mathematics and Phys-
ics (specialization in Theoretical
Computer Science and Program-
ming Systems), and the Univer-
sity of Economics in Bratislava
(Department of Information
Technology). He’s been working
in TEMPEST since 1999. From a
project manager and sales direc-
tor, he worked his way to become
CEOin 2011, and is currently also
the Chairman of the Board.

Ing. Roman Krisko *1971
Sales Director and Member of the Board

Graduated from the Faculty

of Electrical Engineering at the
Military Academy in Brno, and
the Faculty of Electrical Engine-
ering at the Military Academy
in Liptovsky Mikulas. Before joi-
ning UNIT, spol. s.1.0.in 1997, he
worked on the ASR General Staff
in Trenc¢in, and at the Ministry

of Defence of the SR in Bratislava.

In UNIT, he first worked as the
sales manager, later as a sales
director. After the company mer-
ger, he remained in the position
of sales.

Ing. Jozef Sipos *1967

Technical Director and Member of the Board

director and became a member of
the TEMPEST’s Board of Directors.
Graduated from the Faculty of
Electrical Engineering at the
Slovak University of Technology
in Bratislava. From 1997, he
worked in UNIT, spol. sr.0.,

going through the positions of
sales manager and executive
director. After the merger in 2005,
he became director of the Service
Division. Since 2010, he’s been
Technical Director and a Member
of the Board.

You see a lamp. We see an idea.

The best ideas arise among inspiring people in an inspiring environment.
This motivates permanent improvement and critical thinking.

BOARD OF DIRECTORS




You see a problem. We see a solution.

In case of a problem, it's essential to remove it effectively. We're one
of the largest IT service providers in Slovakia and have dozens of
consultants and technicians for various business and IT areas.

PRODUCTS
AND SERVICES

We provide products with respect TEMPEST covers the entire life cycle

to the customer’s business. of the solution. From the creation

TEMPEST’s solutions contribute of strategies, IT planning, consulting

to the improvement of our clients’ in the areas of operation, through

business results and help them product and service implementation,

grow. We know their business operation, IT management, to

methods and how to look at things innovations. We provide a broad

not just from a technological point portfolio of outsourcing services to ———
of view. help our customers grow.

PRODUCTS AND SERVICES
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IT Infrastructure

When constructing and operating IT
infrastructures, we put an emphasis on safety,
high access, and flexibility. In particular we
provide installations and configurations of
heterogeneous IT infrastructures, along with end-
to-end services, including consultations, analyses,
designs, integration, support, and the operation
of solutions. We also provide complex solutions

in communication infrastructures, integration

of network applications, and multimedia
communication. We ensure communication in
organizations, as well as the connection of internal
users, distant branches, and third parties.

TEMPEST is a product- and platform-independent
system integrator, supplying technologies from
several global manufacturers.

We focus on the following solutions
in IT infrastructures

- consolidations on the UNIX/WIN platforms, including
hardware supply, and data configuration and transfer

- backup, archiving, and data recovery

- storage and SAN network solutions

- high access (clustering, disaster recovery)

- thin clients, including the integration and
visualization of print services and VolIP services

- visualization and consolidation of server and desktop
infrastructures

- data centers with guaranteed parameters at multiple
levels

- wireless (2.4 GHz, 5 GHz)

- virtual private networks (VPN)

- multimedia services (IP telephony, VoIP and IPTV)

- complex analysis and audits of network
infrastructures

PRODUCTS AND SERVICES

IT infrastructure and network services that

we provide

- analyses, consultations, and designs

- delivery and rental of IT infrastructure/network
infrastructure

- IT infrastructure/network implementation

- HW and SW service

- administration and maintenance of IT infrastructure
(L3)/networks and network security (L2 - L3)

- IT infrastructure/network and network security
protection

- [T infrastructure/network infrastructure movement
and logistics

IT Operation
and Outsourcing

Outsourcing is the key part of TEMPEST’s services.
We ensure the outsourcing of technologies, IT roles,
and business processes. We provide IT customer
care in accordance with their business needs and
agreed parameters. We also provide the operation
and transposition of concrete IT components and
processes.

Outsourcing services

- consultation

- WIN, UNIX and DB environment administration

- incident management and solutions

- debugging and troubleshooting of IT infrastructure

- body leasing

- HW and SW service

- administration, maintenance, support
of IT infrastructure components, and complete care
of IT infrastructure at the agreed level

- IT infrastructure monitoring

- IT infrastructure protection

- release of deployment management

- third party management

- system operation

Help Desk Service

- single point for reporting and registration of customer
incidents

- communication with the customer and solutionists
for assigned incidents

- basic IT infrastructure support (troubleshooting)

- remote administration and support of user
workstation

- administration and management of passwords,
user accounts, entries, and authorizations

23



24

Security

We realize that the protection of business practices, Security Infrastructure

investments, and information belongs among - PKI, Electronic Signature (ES), Guaranteed Electronic
the key priorities of organizations. TEMPEST Signature (GES)

therefore provides complex solutions for network, - Hardware Security Modules (HSM)

applications, and analytical security, including:

Security assessment

- securing computer networks using firewall systems L .
- web application security assessment

- systems to detect and prevent intrusions (IDS/IPS)  management of security policies, procedures

- antivirus, antispam or AntiX protection at the internet . . .
P P configurations, and risk management (GRCM)

gateway level . . )
. ) - integrity check security

- protection of websites and portals "y . . N
- auditing the security properties of applications

- vulnerability assessment systems

 penetrative testing We have long-term experience with solving the

guaranteed electronic signature. We developed
Data Protection Security and certified our own applications for its creation
- WEB/Data security and verification.
- Data Loss Prevention (DLP)

- EndPoint Security The mentioned fields are complemented by the

 Mobile Device Management provision of the following services
- ensuring the compliance with IT security legislation
User Administration and Access Rights and standards

Management - creating security policies and other documents

- Identity Management (IDM), Privileged Identity
Management (PIM)

- tools supporting IDM

- Access Management (AM)

- single sign on

Safety Monitoring

- processing and analysis of logs in terms of security
(SIEM)

Strong Authentication

- authentication servers
- authentication devices and their management
(smartcards, USB tokens, Soft tokens, OTP)

PRODUCTS AND SERVICES

- creation of security projects and risk analyses
- information security audits
- Business Continuity Management (BCM), elaboration

of Disaster Recovery Planning and Business Continuity
Planning (DRP/BCP)

- personal data protection
- ensuring the compliance with the requirements

on standards of public administration information
systems

You see a safe deposit box. We see safety.

Safe information, safe processes, safe company. We've long had the
highest level of professional certifications in IT security, a certified
system for information security management, and we’ve also
implemented significant projects in all IT sectors.
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Software Development

TEMPEST has experience with creating software
solutions and providing consultation, architecture,
development, and integration services. Our expert
teams are capable of covering the problems of small
systems to large enterprise solutions. TEMPEST

has been developing its own software solutions
and applications as well, such as the management
system Romboid, and the eOffice system for the
automation of basic inter-corporate processes.

Concerning the creation of software,
TEMPEST focuses on

- complex corporate tools (collaboration, work flows,
work monitoring, DMS)

- development of web, extranet, and intranet solutions

- ECM solutions to administer and manage content,
solutions for electronic circuits, document
administration, and systems for automated Registry
management

 middleware system development for data work

- IT environment integration according to SOA and EDA
principles

- integration and automation of inter-corporate and
business processes

- component development and integration of OSS/BSS
in telecommunication environments

- applications for DWH

- business intelligence

* mobile device software development

PRODUCTS AND SERVICES

We implement

- all stages in the software development life-cycle

- consulting and analytical activities in information
system development

- creation of complex information system architecture

- audits and consolidations of existing systems

- information system development and integration

- post-implementing support and software
maintenance

Concerning the solutions to business optimization,
TEMPEST is ready to provide complex services

to automate the main and supporting business
processes in organizations based on SOA and

EDA, information flow integration using ESB,

the construction of central data storages and the
creation of DWH, including source system analysis,
data import and transformation, and the generation
of output compilations.

In the field of application development for mobile
devices, TEMPEST provides solutions based on proven
technologies, depending on the primary target
group, specifically for the corporate sector (internal
corporate environments), and publicly available
mobile services. According to a specific project’s
needs, we use the Afaria, SUP, PhoneGAP, Sencha,
and HTML5 technologies, as well as the native
programming means of the individual operation
systems i0S, Android, Windows Phone, BlackBerry
0S, Bada, and Symbian.

The most widely used platforms for software
development used by TEMPEST are Java, .Net, PHP,
PL/SQL, and BPEL.

IT Service Management

We specialize in providing complex solutions

and consultations in the process management

of ICT organizations, central administration,

and supervision of the ICT environment

and services. The entire purpose of these activities
is that our customers are able to ensure service
provision for their internal and external customers
on the agreed level.

For IT process management and Telco

organizations, we provide

- consultations, solutions, and tools related
to the ITIL v2 and v3, COBIT, and eTOM frameworks
and their support

- integration of tools with the surrounding
environment (HR, Asset Management, ERP, AD/LDAP,
IDM, etc.)

- consultations and preparation for the ISO 20000
certification

- Service Desk solutions

- Asset Management solutions

- CMDP analysis, design, and construction

- application of discovery tools to fulfil CMDB

Regarding ICT infrastructure management,
we're ready to provide

- ensuring of business service provision at the
agreed level

- ICT infrastructure fault, performance,
and capacity monitoring

- construction of service models
and business processes

- solutions for root-cause analysis
and cross-domain correlations

- performance, and capacity monitoring
of business services and processes

- monitoring of the network, telecommunication
infrastructure, operation systems, databases,
application servers, middleware, and applications

- agent-based and agent-less monitoring, end-user
perspective monitoring

Among the key software product of the ICT
management services applied by TEMPEST,

are IBM Tivoli & Netcool, HP BTO Software,

and BMC Software. We also have experience
with comprehensive solutions on the open source
products basis (Zabbix, Nagios, and others).

27
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Implementation
of Management Systems

TEMPEST has long been dealing with the solutions
and services to increase the effectivity and
operation of processes.

Among the main areas are

- the implementation of the Quality Management
System (ISO 9001)

- the implementation of the Environmental
Management System (ISO 14001)

- the implementation of the Information Security
Management System (ISO/IEC 27001)

- the implementation of Occupational Health and
Safety Management (OHSAS 18001)

Our clients are offered the option of integrating the
applied management systems into a single unit.
Besides system implementation and the preparation
of organizations for certification, we provide
services to optimize the already implemented
systems and maintenance support, realization of
independent audits, the compliance with standards,
and realization of trainings. The above-mentioned
services are complemented by the implementation
of tools to support individual management systems.

PRODUCTS AND SERVICES

PROJECT
MANAGEMENT

The principles of project management are applied
to all projects realized by TEMPEST’s technological
divisions.

Project management is an important part of
TEMPEST’s business case realizations. The company
has long-term experience with the management

of small and large IT projects for significant Slovak
and international customers. Within project
management we apply a specific approach based
on multiple international standards. Under this
approach, we ensure project management at a high
professional level by combining the emphasis

on achieving results, effectivity, and quality,

while fulfilling our customers’ requirements and
priorities. The basis of this approach is internal
methodology and procedures, creating a solid
foundation for the management of a wide range

of projects in the entire service portfolio and
customers. Concerning the procedures, we operate
during the entire life-cycle of external projects and
standardize the project management’s outputs.
This procedure covers all significant areas of
project management with the option to flexibly
adjust the process and its outputs to the customer’s
requirements and environment.

The company adapted its organizational structure
and other relevant processes to this methodology.
A part of the project management process are
systems and other tools corresponding with the
modern trend in IT project management.

The company’s project management is personally
performed by specialized and experienced project
managers with the recognized Prince2 and

IPMA certificates. Our project managers actively
participate in the Slovak SPPR and BPUG project
organizations.

29
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INTERESTING
PROJECTS
OF 2012

INTERESTING PROJECTS OF 2012

LPS SR, 3.p.

PROJECT
Supply and implementation of a firewall system,
backbone and access active network components,
and the supply and implementation of passive
structured cabling systems within the construction

of the new administrative and operational building..

Ministry of Education, Science, Research
and Sport of the SR

PROJECT
Project to increase safety and standardization of IS
through risk analysis, safety incident management,
continuity of activities and safety documentation,
and ensuring compliance with legislation.

NAY a.s.

PROJECT
TEMPEST implemented a Management Information
System (MIS) in NAY a.s. The key components of the
solution are the central data storage and Business
Intelligent Environment. MIS processes data from
multiple heterogeneous systems in real time and
provides analyses for NAY’s operative and strategic
decisions. The solution’s case study can be found on
www.tempest.sk/nay.

SHP Harmanec, a.s.

PROJECT
Comprehensive IT operation outsourcing. provision
of central HelpDesk, ensuring the operation

of server infrastructure, application services,
LAN/WAN, desktops, and telephony. Outsourcing
of complete printing environment.

Slovak Telekom, a.s.

PROJECT
TEMPEST created a centralized and open solution for
the surveillance of customer-operated technologies.
Besides the infrastructure, the solution
comprehensively covers the supervision of provided
services and business processes. infrastructure, the
solution comprehensively covers the supervision

of provided services and business processes.
TEMPEST combined the existing environment for
the support of ITSM processes with new monitoring,
creating a technological and procedural framework
for further expansion in the future. The solution’s

case study can be found on www.tempest.sk/itnems.

Slovak Telekom, a.s.

PROJECT
Analysis of sales processes, their subsequent
automation and optimization using BPM tools

in order to save human and financial resources,
provide better monitoring of customer requests,
making the interaction with the operator more
effective in the cases of errors and obtaining more
accurate statistical data, and use these processes
on multiple sales channels.

Slovak Football Association

PROJECT
Slovak Football Information System (SFIS).
Centralized solution for all operational levels
including the complete database of SFA members
and all registers. Electronic Registry and

a comprehensive results service at all competition
levels, economic module with a centralized
payment system, and automation of the
organization’s processes.

University Library in Bratislava

PROJECT
Construction of a highly-available perpetual
solution of tape library storages based on LTO

and Jaguar, server and virtualization technologies,
and network components.

VOLKSWAGEN SLOVAKIA, a.s.

PROJECT
Implementation of virtualization storage using EMC
VPlex and VNX technologies. Implementation of

a deduplication solution based on EMC DataDomain.

VUB, a.s.

PROJECT
Implementation of an adaptive system for risks
evaluation to increase the safety of internet
banking and VUB Bank’s end users.
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You see technology. We see efficiency.

We're able to see technology as a part of your business to help it grow.

We don’t only mean TCO and ROI; we come up with ideas on how to
improve your business using technology.

PARTNERSHIPS
AND AWARDS

Cisco

Cisco Silver Certified Partner

COMPETENCIES

- Advanced Data Center Storage Networking

+ Advanced Security

- Advanced Wireless LAN

- Advanced Unified Computing Technology
Specialization

* TEMPEST has the CISCO UCS competence center

AUTHORIZATIONS
- Customer Satisfaction Excellence
- ATP - Outdoor Wireless Mesh

AWARDS

+ 2012 Technological Excellence Award

Chcek Point

Check Point Gold Partner

STATUTE
- CCSP (Certified Collaborative Support Provider)
- ACE (Appliance Collaborative Enhanced Support)

Crossbeam

Crossbeam Authorized
Support Partner

33
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EMC

EMC Premier Solution Partner

SPECIALIZATIONS
- Consolidate Specialty

AWARDS
- Best Partner of EMC 2012
- Rookie of the year 2008

Enterasys

Enterasys Professional
Security Partner

F5

FS UNITY Silver Partner

COMPETENCIES
* BIG IP Local Traffic Manager

- BIG IP Global Traffic Manager

* BIG IP Application Security Manager

Hewlett-Packard

2013 HP Gold Specialist

SPECIALIZATIONS
- Professional Computing Gold Specialist
- Professional Networking Gold Specialist
- Professional Storage Gold Specialist

- ServiceOne Gold Specialist

- Unified Networking

AWARDS

- 2007 Software Business Partner

- HP OpenView Partner of 2006

- Best Software Partner of 2005, 2006, 2008, 2009,
2010, 2011, and 2012

- Best Partner of 2011 and 2012 for Technology Services

PARTNERSHIPS AND AWARDS

IBM

SPECIALIZATIONS
- IBM System x Products

- IBM System z Products

- IBM System Storage Products
- IBM Power Systems

- IBM Solution Partner

IBM PREMIERE BUSINESS PARTNER IN SOFTWARE
- Lotus Portal

- Tivoli Automation

- Tivoli Security

- Tivoli Enterprise Asset Management
- Tivoli Storage

- Websphere BPM

- Websphere Core

- Heritage Content Manager

AWARDS

- IBM Innovative Partner of 2012

- IBM Authorized Business and Service Partner of 2005
for xSeries Products

- IBM System Storage Partner of 2005, 2012

- IBM eServer and pSystem Partner of 2006

* The most-certified team of experts on the IBM Tivoli
Software

- Service Partner of 2008

- STG Partner of 2008, 2009 - Storage Systems

- 3" place in the Software Partner of 2010 category

- 2" place in the STG Partner of 2010 - Power systems
category

- 2" place in the IBM System Power Partner of 2012
category

McAfee

McAfee Premium Partner

SPECIALIZATIONS
- Web and Email Security
- Network Defense

- System Security

- Data Protection

* Risk and Compliance

Microsoft

Microsoft Gold Certified Partner

COMPETENCIES
- Gold Server Platform
- Gold Data Platform

AWARDS
- 2011 and 2012 Microsoft Industry Awards:
The most innovative solution using Microsoft
technologies
- 2012 Microsoft Industry Awards:
The best solution for state administration,
self-administration, and the academic sphere
- 1st Place - Your Business Your Fame 2012, Slovakia
- Partner of the Year 2012, Slovakia

Oracle

Oracle Gold Partner

SPECIALIZATIONS
- Oracle Solaris
- Sun SPARC Enterprise T-Series Servers

AWARDS
- Sun Partner of the Year; we've been receiving
this award regularly since 1996
- Oracle Partner of the Year 2006, 2007, 2009
- Oracle Hardware Partner of Fiscal Year 2011, 2012

SAP

SAP Gold VAR PartnerEdge

Symantec

Symantec Platinum Partner

TEMPEST is the only company in Slovakia with the
certification for enterprise products.

SPECIALIZATIONS
- Encryption Solutions

- Data Protection Solutions Master
+ High Availability Solutions Master
- Data Loss Prevention Solutions

- Storage Management Solutions

- NetBackup Appliance

VMware

VMware Enterprise Partner

SPECIALIZATIONS
- Desktop Virtualization

- Infrastructure Virtualization

+ Academic specialization

AWARDS

- Partner of the Year 2012: The highest annual

turnover in Slovakia

Websense

Websense Silver ChannelConnect Partner

TEMPEST is the partner of many other IT producers, among which are
Acitveldentity, BMC Software, Clearswift, Dell Wyse, Entrust, Eset,
RSA (EMC), Sophos, Thales, Trend Micro, Tripwire, SafeNet and others.
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REFERENCES

REFERENCES

Financial Sector

Cetelem Slovensko a.s.
Consumer Finance Holding, a.s.
J&T Finance group a.s.

Prva stavebna sporitelfia a.s.
Slovenska sporitelia a.s.

Tatra banka a.s.

UNION poistovia, a.s.

Union zdravotna poistovna a.s.
VB Leasing SK, spol. s r.o.
Sberbank Slovensko, a.s.
Volkswagen financné sluzby Slovensko s.r.o.
VSeobecna uverova banka, a.s.
Veobecnd zdravotnd poistovia

Business, Services, and Media

Cromwell a.s.

ESA LOGISTIKA, s.r.0.

HB REM, spol.s.r.o.

J&T REAL ESTATE, a.s.

KPMG Slovensko s.r.o.

NAY a.s.

SEKRETARKA s. . 0.

SkyToll, a.s.

UNIPHARMA — 1. slovenska lekarnicka akciova spolocnost
Urbia Hotels, s.r.o.

Industry

Bratislavska teplarenska, a.s.

elfas.r.o.

eustream, a.s.

FOXCONN SLOVAKIA, spol.sr.o.

HANIL E-HWA AUTOMOTIVE SLOVAKIA s.T. 0.
Johnson Controls spol. sr.o.

MicroStep — MIS

Mondi SCP, a.s.

SEWS Slovakia, s.r.0.

Slovalco a.s.

Slovenské elektrarne, a.s.

SLOVENSKE ENERGETICKE STROJARNE a.s.
Slovensky plynarensky priemysel, a.s.
SLOVNAFT, a.s.

SLOVNAFT MONTAZE A OPRAVY a.s.
Stredoslovenska energetika, a.s.

U.S.Steel Kosice, s.r.0.

Volkswagen Slovakia, a.s.

State Institutions

Datacenter

General Prosecutor’s Office of the SR

M. R. Stefanik Airport — Airport Bratislava a.s. (BTS)
Letové prevadzkove sluzby SR S.p.

Ministry of Transport, Construction, and Regional
Development of the SR

Ministry of Culture of the SR

Ministry of Justice of the SR

Ministry of Education, Science, Research, and Sport of the SR
Ministry of Interior of the SR

The National Bank of Slovakia

Narodna dialni¢na spolocnost, a.s.

The Monuments Board of Slovakia

Slovak Information Service

Slovenska posta a.s.

Telecommunication Office of the SR

Industrial Property Office of Slovakia

Zelezni¢na spoloc¢nost Cargo Slovakia, a.s.

IT and Telecommunications

Alcatel-Lucent Slovakia, a.s.
BONET Systems, s.r.o.
CellQoS, a.s.

Energotel, a.s.

Orange Slovensko, a.s.
Slovak Telekom, a.s.
Towercom, a.s.

First Data Slovakia, s.r.0.

Science and Education

Catholic University in Ruzomberok,

Presov University in PreSov

the Slovak National Library

the Slovak University of Technology
Faculty of Material Science and Technology
University Library of Bratislava,

Zilina University

Slovak University of Technology
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COMMUNICATION

Position and Market

Measuring the brand’s perception was one of our
priorities for 2012. We investigated in the form of
several online and phone surveys. The aim was

to acquire information, based on which we could
improve the provided services, identify new IT
fields, and adjust the communication content in
order to deliver useful information to our clients in
a suitable way.

The survey respondents perceive TEMPEST as a
strong brand, comparable with multinational
producers and providers of IT products and services.
We're the leader in several technological fields. Our
priority is IT security, IT infrastructures, softwa-

re development, and management of IT services.
TEMPEST is a well-perceived provider of IT products
and services in business mobility, Big Data or the
analysis of a large amount of data, and business
intelligence or data warehouse. At the same time,
IT managers and specialists from corporations with
significant market power in the industry affirmed
the level of our employees’ expert knowledge to be
very good. They also perceive the

business support along with the level of project
management in a positive manner.

COMMUNICATION

According to the TREND weekly, TEMPEST ranked
fifth among the largest Slovak IT service providers
in 2012. Among the Slovak IT product and service
suppliers according to the added value, TEMPEST
remained seventh. Concerning the amount of reve-
nues, it ranked eighth, improving by two rankings
compared to 2011. Regarding IT supply, TEMPEST
ranked as the fourth largest supplier in services,
and defended the same position in industrial pro-
duction this year. Last year, TEMPEST became the
third largest IT supplier for infrastructural enterpri-
ses. TEMPEST also improved its position in the cate-
gory of billion-euro IT companies by three rankings,
reaching the ninth.

New Professional
Competences and Awards

For achieved business results, TEMPEST was awar-
ded the best Hewlett-Packard partner in software
sales, and the best partner in sales of technological
services. TEMPEST was given the Oracle Hardwa-re
Partner Award the second time in a row. The award
is given to partners with exceptional results in
hardware product sales, active collaboration on
projects, and the best-utilized advantages provided
by Oracle. TEMPEST also won the 2012 Technological
Excel-lence Award, given to partners for exceptional
contribution to the development of specific Cisco
technology, and the consequent impact of the rela-
ted activities in common business results. We were
also given the prize for building the Slovak Cisco
UCS competence center.

TEMPEST became the IBM Innovative Partner and
was nominated the best IBM System Storage Partner
of 2012. IBM annually gives prizes to partners who
demonstrate exceptional results, technological
knowledge, and an innovative approach. At the
Microsoft Worldwide Partner Conference in Toronto
we received the 2012 Microsoft Coun~try Partner

of the Year Award for the Slovak Republic. TEMPEST
also won the local contest called Your Business Your
Fame 2012. TEMPEST won in the Microsoft Industry
Awards competition in Slovakia for the second time
in a row, and received awards in the categories The
Most Innovative Solution Using Microsoft technolo-
gies, and The Best Solution for State Administration,
Self-Administration, and the Academic Sphere.

TEMPEST became the Affiliate Partner of Dell WYSE,
supplementing its services with a partner focused
on cloud computing, thin clients, software and asso-
ciated services.

Social
Responsibility

We consider social responsibility to be an integral part
of our operations. We perceive it as an obligation to
help those who need it, a commitment to respect social
standards and contribute to the improvement of the
living and working environment. Among the priority
areas of social responsibility we focus on culture, envi-
ronment, and sports. TEMPEST has supported several
interesting projects recently.

- The main advertising partnership with L+S Studio
*“Aj Ty v IT” Project at the Faculty of Informatics and

Information Technologies at the Slovak University
of Technology, focused on supporting women'’s studies
of technical sciences

- publication of Anna Varadinova’s book Rozpravocky

Kvapky Danky

- Bratislava Fashion Days
- Christmas concert in Bratislava’s Slovak National

Theatre Opera

- concerts of bands and solo performers, such as Deep

Purple, Elan, and Zucchero

- publication of Jan Smrek’s books Malovana Abeceda

and Proti Noci

Through financial contributions and earnings
from auctions of student artwork, we supported
several schools and institutions at our annual
event, including:

- The Harmony Children’s Home in Modra

- DIS+ Civil Association

- Children’s Home Nezabudka in Dunajska Streda

- Association for Assistance to Autistic People in Zilina

- G. Slaninka’s Boarding Elementary School for

Pupils With Hearing Impairment in Bratislava

- Therapeutic and Educational Sanatorium in Bratislava

on Hrdlickova Street

- Integrated Elementary School on Topolova Street in Nitra
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EVENTS

EVENTS

Events are one of the key tools in our sector to pre-
sent good ideas and improve relationships. Throu-
gh professional events last year, we presented the
implemented projects and trends, particularly in the
Big Data, Mobility, and IT safety and operation areas.
Within the events, we introduced topics, such as

the combination of the traditional and open source
tools when operating services, and the contribu-
tion of mobile solutions for companies, along with
operating the mobile users’ access to the corporate
information resources. At the Judgment Day Event
focused on IT security trends and visions, we wel-
comed more than 150 specialists and demonstrated
several scenarios of the cyber world threats along
with our business partners.

Every year we organize an event for our customers
to thank them for trust and collaboration. Talk show
with Jan Kraus was a pleasant ending of the year al-
ready for the fifth time, this time with Milan Lasica,
Jitina Bohdalova, Miro Satan, and Jana Kirschner.
Our employees concluded the year with Janko Kuric
and the band Vidiek. Throughout the year we pre-
pared several other events for them, whether for the
families, or the team support.

Milan Lasica — TEMPEST, Jan Kraus and Guests

Martin Smith —Judgment Day 7

Jan Kuric, Vidiek — Christmas Party

Miroslav Satan, Jifina Bohdalova, Jana Kirschner — TEMPEST, Jan Kraus and Guests
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ORGCANIZATIONAL

STRUCTURE

Peter Krasny :
Director ofthe Board ......................................... ,
CEO : :

Miroslav Dolezal
ZIMS

Branislav Mitas
Security Manager

ORGANIZATIONAL STRUCTURE

Roman Krisko

/\/Iemberofthe Board =~ e Roman Krisko -

Sales Director Sales

Jozef Sipo3

Membf/’ Ofthe Bogrd ...................................................................................................................................................................

Technical Director

Albert Smajda o 5
Financial Director :

Lubomir Lohazer
Department of Finances

Jaroslav Sykora
Department of Operation

Roman Dobrovodsky
Department of Logistics

Miroslav Dolezal - :
Controlling Director

Miroslav Dolezal
IMS Department

Lucia Vrablova
Internal Control Department

Rastislav Chudik
Marketing Department

Roman Rostar
Business Development and Strategy Department

Patrik Zember
PreSales Department

RAAOVAN SKOINTk+++++17++++00 e E

Ambit
Rastislav Danis Radoslav Krochmal
Department of Infrastructural Management Management of Processes and Services Department
PeterlLaco - T IR IS
INdev : : : :
Alojz Casny Miroslav Kiss Jozef Ivanic Pavol Starek
Consulting Department Application Support Department of Development Department of Architecture
Department and Integration

Viktor Mikulasek
Project Management

Maros Jancovic LTI LTI
Services :

Martin Zuggé Branislav Baranovsky Matej Lesko
Service Manager Systems Department Information Systems Operation

Branislav Mitas ;e :
NetSec : :

Branislav Mitas Attila Fintor
Analytical Security Department Application Security Department
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EMPLOYEE
STRUCTURE

The composition and quality age structure
of human resources belongs

among the company’s priorities.

Employee selection takes place

based on eligibility and

requirements in qualification,

professional experience,

language skills, and personal
abilities.

42%

29.17%

High school

University

average number of permanent employees 240 vocational classification

management

consultant

The average age in the company is 34 years.

EMPLOYEE STRUCTURE
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You see a ladder. We see growth.
Information technologies don’t only improve your business results; they
also help you to enter a higher league. Your growth won't only reflect in
your company’s success but also in the customers’ perception.
2009 2010 2011 2012 delta "12/°11
Total revenues €52,003,126 €77,390,229 € 54,228,549 € 75,630,459 39% F
Profits after taxes €4,507,614 €6,205,711 €2,498,021 €5,061,661 103% -
e
Added value €17,552,542 € 21,878,026 € 16,787,867 €22,260,339 33%
Revenues from selling IT services € 32,162,564 € 47,048,430 € 37,404,935 € 41,725,368 12%
Revenues from selling products € 18,993,557 € 28,768,833 € 16,486,575 € 33,109,710 101% _
SRR s
R T R A T L R T e T
i e
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BALANCE SHEET—ASSETS

TOTAL ASSETS I. 002+031+061 001 43,941,903.71€ 3,809,676.84 € 40,132,226.87 € 35,423,282.31€ 43,941,904 3,809,678 40,132,226 35,423,282
J PN 138366187€104529948€ ......................... 5031993 ......................... 3648332 ......................... 1383661 ....................... 1045300

B PPN 35 3040€ .............................. 7 94417€ ............................. 87 561 ............................. 84031 ............................... 3 530 ............................. 7944

B PPN 353040€ .............................. 7 94417€ ............................. 81861 ............................. 78331 ............................... 3530 ............................. 7944

BN OOO€ .................................. o OO€ ............................... 5700 ............................... 5700 ....................................

J PN 125303544€ ......................... 98306131€ ......................... 4817336 ......................... 3564301 ......................... 1253035 .......................... 9 83062

1,252,237.64 € 980,666.51 € 4,729,712 3,477,475 1,252,237 980,667

BALANCE SHEET—ASSETS
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BALANCE SHEET —LIABILITIES

TOTAL LIABILITIES . 067+088+119

BALANCE SHEET —LIABILITIES

40,132,226.87 € 35,423,282.31€ 40,132,226 35,423,282
7,853,966.78 € 5,294,696.76 € 7,853,966 5,294,697

159,600.00 € 159,600.00 € 159,600 159,600
B PPN 15960000€ ........................................ 15960000€ ............................................... 159600 ................................................ 159600
BN 4385119€ .......................................... 7 4415322€ ................................................ 43851 ................................................. 44153
D PPN 99582€99582€ ..................................................... 996996
BN 744847Ol€ .......................................... 4514904€44847 ................................................. 45149
BN 3092418€ .......................................... 3092418€ ................................................. 30924 .................................................. 30924
BN 3092418€ .......................................... 3092418€ ................................................. 30924 .................................................. 30924
F Y 2 64563236€ ...................................... 2 65030512€ ............................................. 2 645632 ............................................... 2650305
F Y 2 64563236€ ...................................... 2 65030512€ ............................................. 2 645632 ............................................... 2650305

5,061,661.43 € 2,498,020.68 € 5,061,661 2,498,021
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PROFIT AND LOSS STATEMENT

Revenues from goods sold (604)

PROFIT AND LOSS STATEMENT

33,109,709.76 €

16,486,574.83 €

33,109,710

16,486,575
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Net operating results |. 11-12-17-18+19-20-21+22-23+(-24)-(-25) 26

Revs fm fin. investments |. 30+31+32 29

6,179,531.92 € 3,024,247.95 € 6,179,530 3,024,247

172,198.01 € 87,024.05 € 172,198 87,024

Net result - acctg. period (+/-) I. 51+58-60 61

PROFIT AND LOSS STATEMENT

5,061,661.43 € 2,498,020.62 € 5,061,661 2,498,021
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CASH FLOW OVERVIEW

Cash flow from the operation 8,523,423 7,519,687
Paldmterestgl%s 24522
RecelVEdmterestlg%l ........................................ 2 6860

Paid income tax 1,254,627 -595,102
Palddlwdends .......................................................................................................................................................... 2498021 62055%

Cash flow before special items 4,757,968 721,327
lncomefromspemalltems ...................................................................................................................................................... O D

Purchase of long-term assets -828,395 -424,339
lncomefromse”mglongtermassets 46688 ........................................ 58463

Investment acquisition -72,802 -3,850
Recewed dIVI dend S ....................................................................................................................................................... 17 219 8 ........................................ 8 7 024 .

Income from basic capital increase 0 192
lncomefromloans 0 0

Repayment of long-term liabilities -369,004 -446,223
Repaymentofrecelvedloans O o

(Decrease) Increase in financial resources and cash equivalents 3,706,653 -7,406
FmanaalresourcesandCaShequwalentsatthEbegmmngoﬁheyear 10784128 .................................. 1 0791534

CASH FLOW OVERVIEW

Adjustments for non-cash items

Depreciation of tangible and intangible assets 553,119 671,691

Other non-cash transactions 12,807 -2,338

Profit from the operation before changes in working capital 6,742,187 3,657,220

Change of working capital

Decrease (increase) in debts from business relations and other debts (including accrued assets) 1,539,701 -1,887,211
Decrease (increase) in inventory 865,588 -1,326,337
Decrease (increase) in liabilities (including accrued liabilities) 2,455,349 7,076,015
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You see a laptop. We see your world.

Access to applications, reports, and teams gives you overview in the
sector and certainty in decisions.

Audit MD s.r.o.

INDEPENDENT AUDITOR’S REPORT
to the shareholders and representatives of

TEMPEST a.s.

I carried out the audit for TEMPEST"s submitted statement of finances (hereinafter referred to as “the company™),
containing the balance sheet for December 31, 2012, the profit and loss account for the year ending on the stated
date, notes containing the overview of important accounting principles and methods, and other explanatory
information.

Si 'y body’s responsibility for the financial statements

The statutory body is responsible for the creation of this financial statement, providing a true and actual depiction
in accordance with Act No. 431/2002 on Accounting as amended (hereinafter referred to as “the act on
accounting”), and for internal inspections that the statutory body considers necessary for the creation of a financial
statement without significant inaccuracies, whether as a result of deception or error.

Auditor’s Responsibility

My responsibility is to express an opinion regarding this financial statement, based on my audit. I carried out the
audit in accordance with the international auditor standards. According to these standards, I must comply with
ethical requirements, and plan and perform the audit in such a way to achieve adequate assurance that the financial
statement does not contain any significant inaccuracies.

A part of the audit is the completion of procedures to attain audited proof of sums and data shown in the financial
statement. Selected procedures depend on the auditor’s judgment, including the estimation of significant
inaccuracy risks in the financial statement, whether as a result of deception or error. When estimating this risk, the
auditor takes into account internal inspections relevant for the creation of a financial statement of an accounting
entity, providing a true and actual depiction in order to propose auditory procedures suitable under the given
circumstances, although not for the purpose of expressing an attitude regarding the effectivity of the accounting
entity’s internal inspections. Furthermore, the audit includes the evaluation of suitabilities of the used accounting
principles and methods, as well as the statutory organ’s estimations, and the evaluation of the overall presentation
of the financial statement.

I am convinced that the audited proof I collected provides a sufficient and adequate basis for my conclusions.
Opinion
According to my opinion, the financial statement provides a true and actual depiction of the financial situation of

TEMPEST, a.s. for December 31, 2012 and the result of its business for the year ending on the stated date in all
significant connections and in accordance with the Act on Accounting.

Bratislava, 11 april 2013

Audit MD s.r.0. Ing. Martin Denko
Devinska cesta 22 Responsible Auditor
841 10 Bratislava License UDVA No. 369

License UDVA No. 369
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Thanks to everyone who stood

by TEMPEST not only last year,

but also the previous twenty years.
The trust of customers, feedback,
active collaboration, and support
when solving common tasks are
extremely valuable to us and we're
thankful for them. At the same
time, we thank all our business
partners for the collaboration

and support.

Thanks to our project teams who
are able to respect each other even
in tough situations and achieve
successful results. And thanks to
our employees, who are the most
valuable assets of the company,
who trust it, and form it.

ACKNOWLEDGEMENT




TEMPEST a.s.
Galvaniho 17/B
821 04 Bratislava 2
Slovak Republic

Phone
00421 250267 111

Fax
00421 2 502 67 100

Information
information@tempest.eu

Sales
sales@tempest.eu

www.tempest.eu
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