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VAZENI ZAKAZNICI
A OBCHODNI PARTNERI,

predkladame vam Rocnu sprévu spolocnosti Tempest
s.ro. za rok 2003. Uplynuly rok 2003 bol nasim dvana-
stym rokom pésaobenia v IT biznise, v ktorom sme pokra-
¢ovali v nastupenom trende - slstredit sa na poskytova-
nie profesionalnych sluzieb a rieseni v info-komunikacnych
technolégiach s vysokou pridanou hodnotou. Snaha usadit
sa medzi technologickou Spickou v tejto oblasti nielen
v rdmci Slovenska, ale aj v rdmci strednej Eurépy a zabez-
pecit dlhodobd udrzatelnost rastu, bola a je nasou dlho-
dobou viziou. Prave uplynuly rok 2003 nam priniesol
vyznamneé ocenenie tejto snahy. V ramci rebricka Deloit-
te Technology Fast 500, ktory vyhodnocuje najrychlejsie
rastiuce technologické spolocnosti na svete, sme sa
v ramci strednej Eurépy (Technology Fast 50 Central
Europe) umiestnili na 23. mieste, v réamci Slovenska na
2.mieste. Toto ocenenie, ako aj uzavreté vyznamné part-
nerstva so svetovymi technologickymi lidrami, nas posu-
vaju blizsie k napifaniu nasich vizi.

Z pozitivnych momentov roku 2003 je potrebné spo-
menUt aj recertifikacny audit systému manazérstva kvali-
ty podla normy ISO S001:2000. Ten bal tspesSnou skus-
kou nasej snahy neustale zvySovat efektivnost zavedeneé-
ho procesného riadenia a spokojnosti zakaznikov. Mnoho
usilia sme vynalozili na vybudovanie profesionélneho call-
centra s 24-hodinovou podporou. Aj tymto krokom nasim

/prihovor/

zakaznikom hovorime, Zze im chceme pomahat riesit pro-
blémy 365 dni v roku a 24 hodin denne.

Rok 2003 sa niesol v znameni predvstupovych priprav
zaclenenia sa Slovenska do euro-atlantickych Struktur
a hladania krokov k naplfianiu vizie informatizacie spolog-
nosti. Rok 2003 preto hodnotime ako rok priprav.
Aj z toho dévodu sa nenaplnilo oGakavanie mohutnych
investicnych stimulov do IT projektov a tym dynamickejsi-
emu rastu IT priemyslu na Slovensku. Ak vynimka potvrd-
zuje pravidlo, tak je potrebné spomenut financne narocny
a odvazny projekt Certifikacnej autority EVPU, a.s., ktora
ako prva certifikacna autorita na Slovensku podala este
v roku 2003 Ziadost o akreditaciu a kde kompletny navrh
rieSenia a nasadenie technoldgie robil prave Tempest.

V zavere sa chcem podakovat hlavne zakaznikom za
ich doveru v naSe profesionalne schopnosti a rieSenia
v oblasti info-komunikaénych sluzieb, obchodnym partne-
rom za vzajomnu nadStandardnd droven spoluprace
a samozrejme vSetkym zamestnancom, ktori svojou zod-
povednostou, profesionalne odvedenou pracou a vzta-
hom k spolocnosti prispeli k nasim spoloénym Gspechom.

Ing. Peter Krasny,
wykonny riaditel
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DEAR CUSTOMERS
AND BUSINESS PARTNERS,

we are submitting the Annual Report of company
Tempest, s.ro. for the year 2003. The year 2003 repre-
sents the twelfth year of our activity in the IT business.
We have been proceeding with the defined trend - con-
centrate on provision of services and solutions in the
area of info-communication technologies, with high added
value. The effort to reach a stable position among the top
technological companies in Slovakia and in the region of
central Europe has been our long-term vision. The year
2003 has brought us an important acknowledgement of
this effort. Within the list of Deloitte Technology Fast
500, which evaluates the fastest growing technological
companies in the world, we have reached within the cent-
ral Europe (Technology Fast 50 Central Europe) the posi-
tion No. 23 and within the Slovak Republic the position
No. 2. This award, as well as significant partnerships with
world technology leaders, draw us on towards the fulfil-
ment of our visions.

Among the positive moment of the year 2003 it is
necessary to mention the recertification audit of quali-
ty management system according to the standard ISO
9001:2000. This was a successful exam of our effort
to continuously increase the effectivity of process
management and customer satisfaction. A big effort
has been made in order to implement a professional
Call Centre with a 24-hour hot-line support. Also this
step should prove to our customers our effort to help

them to solve their problems 365 days a year and
24 hours a day.

The year 2003 was significantly marked by the activi-
ties connected with the accession of the Slovak Republic
to the euro-atlantic structures and by the effort of socie-
ty informatisation. This year can be considered as a year
of preparations. And for this reasons the expectations of
rich investments in the IT projects and by this mean
a dynamical grow of the Slovak IT industry have not been
fulfilled. And if an exception should prove the rule, it is
necessary to mention the financially difficult and special
project of Certification Authority of EVPU, a.s.. This com-
pany has submitted as the first certification authority in
the Slovak Republic the application for accreditation and
for which the complex design of solution and technology
implementation was provided by Tempest.

In the end | would like to thank especially to our custo-
mers for their confidence in our professional experience
and solutions in the area of info-communication services,
to thank to our business partners for a bilateral above
standard cooperation and of course to all employees
that by means of their responsible and professionally exe-
cuted work and attitude to the company have conduced
to the shared success.

Ing. Peter Krasny,
CEO
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Obchodny nazov: Tempest spol. s r. 0.
Sidlo spolo¢nosti: Hanulova 5/B
841 01 Bratislava
Slovenska republika
Adresa spolocnosti:  Landererova 1
811 09 Bratislava
Slovenska republika
spoloénost s ruéenim obmedzenym
200 000,- Sk

Préavna forma:
Zakladné imanie:

Predmet cinnosti:

= automatizované spracovanie Udajov a poskytovanie software

= lektorska a poradenska - konzultaéna €innost v oblasti
vypoctovej techniky

= vydavatelska cinnost

= kipa tovaru za Gcelom jeho dalSieho predaja a predaj

= sprostredkovanie obchodu

= wraba, inStalacia, opravy elektrickych strojov a pristrojov

= vyroba, montaz a opravy wrobkov a zariadeni spotreb-
nej elektroniky

Datum vzniku: 24. 06. 1992
IO 31 326 650

Spolocnost je zapisana v Obchodnom registri Okresného
sudu Bratislava I. v Bratislave, oddiel Sro, viozka ¢. 2998/B.

Vlastnici: Ability Development, a.s.
Landererova 1
811 089 Bratislava
Slovenska republika
ICO: 35 818 956

Z histérie spolocnosti:

= 1992 - vznik spolo¢nosti

= 2002 - zalozenie dcerskej spolocnosti Tempest
Professional Services s.ro. v Ceskej republike

= 2002 - ziskanie certifikdtu systému manazérstva
kvality (SMK]) podla ISO 8001

= 2003 - recertifikdcia SMK podla ISO 9001

= 2003 - ocenenie Deloitte European Technology Fast
50 - CE (50 najrychlejsie rastucich
technologickych firiem v strednej Eurdpe)

Podiel éinnosti na obrate (za rok 2003):
= trzby za predaj tovaru: 45,6%
= trzby za vlastnych vyrobkov a sluzieb: 54,4%

Kapitalové ucasti v inych spolocnostiach:

= Computel, s.ro. (Bratislava, SR) 6,25 %
« Tempest Professional Services, s.ro. (Praha, CR) 55,00 %
= UNIT, s.ro. (Bratislava, SR) 25,00 %

= Ability Development SK, a.s. (Bratislava, SR) 40,00 %

/zakladné udaje o spolocécnosti/
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[/basic data about the company/}

Commercial name: Tempest spol. s 1. 0.
Seat of the company: Hanulova 5/B
841 01 Bratislava
Slovak Republic

Premises: Landererova 1
811 09 Bratislava
Slovak Republic

Legal form: Limited company

Basic capital: 200 000,- Sk

Subject of activity:

automated data processing and provision of software
consultancy and counselling in the area

of computel technology

editorial services

purchase of goods with the aim of their future sale,
selling activities

sales intermediation

development, installation and maintenance of electrical
machines and devices

development, implementation and maintenance

of products and equipment of consumer electronics

Date of establishment: 24. 06. 1992
Company ID: 31 326 650

The company is registered at the Commercial Register
of the Companies of the District Court Bratislava . in
Bratislava, Section Sro, Insert No. 2998/B.

Proprietors: Ability Development, a.s.
Landererova 1
811 09 Bratislava
Slovak Republic
Company ID: 35 818 956

From the history of the company:

= 1992 - company establishment

= 2002 - establishment of daughter company Tempest
Professional Services s.ro. in Czech Republic

= 2002 - Quality Management System (QMS)
certification according to ISO S001

= 2003 - QMS recertification according to ISO 9001

= 2003 - Deloitte European Technology Fast 50 - CE
awarded (50 most dynamically growing
technological companies in central Europe)

Turnover structure (for the year 2003):
= revenue from sales of goods: 45,6%

= revenue from sales of own products and services: 54,4%

Capital investment in other companies:

= Computel, s.ro. (Bratislava, SR) 6,25 %
« Tempest Professional Services, s.ro. (Praha, CR) 55,00 %
= UNIT, s.ro. (Bratislava, SR) 25,00 %

= Ability Development SK, a.s. (Bratislava, SR) 40,00 %
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ING. PETER KRASNY
vykonny riaditel, nar. 1973

Absolvoval Matematicko-fyzikalnu fakultu UK v Brati-
slave, odbor: teoretickd informatika a programovacie
systémy, a Ekonomickd univerzitu v Bratislave, odbor:
informacné technolégie.

Od roku 1998 posobi v spolocnosti Tempest s.ro., kde
presiel réznymi funkciami, najskér ako projektovy mana-
Zér, obchodny riaditel a od roku 2001 doteraz je vykon-
nym riaditelom a konatelom spolo¢nosti.

ING. RICHARD FUHRICH
obchodny riaditel, nar. 1966

Absolvoval Elektrotechnickd fakultu STU v Bratislave,
odbor: automatizované systémy riadenia technologickych
procesov.

Pred nastupom do spoloénaosti Tempest s.ro. pracoval
6 rokov vo vedUcej pozicii spolocnosti Volkswagen Slovakia,
a.s. Od nastupu do spolocnosti Tempest s.ro. v roku
2000 posobi v divizii Obchod, od februara 2002 v pozicii
obchodného riaditela.

ING. PETER KOTULIAK
konatel, ¢len vykonného vedenia, nar. 1967

Absolvoval Fakultu informatiky a elektrotechniky STU
na Katedre informatiky a vypoctovej techniky, odbor: tvor-
ba programovych systémov.

Je spoluzakladatelom spoloc¢nosti a v sucasnosti aj
konatelom a ¢lenom vykonneho vedenia.

Od zaloZenia spolocnosti Tempest s.ro. sa podielal na
urcovani jej stratégie, vizii, cielov a pésobil vo viacerych
wykonnych manazeérskych funkciach.

/manazment spoloénosti/
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Ing. Peter Kotuliak

Ing. Richard Fahrich
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[/company management/ ]

ING. PETER KRASNY
CEQ, born in 1973

Finished the Faculty of Mathematics and Physics of
the Comenius University in Bratislava, specialisation: The-
oretical Informatics and Programming Systems and Uni-
versity of Economy in Bratislava, specialisation: Informati-
on Technologies.

Since 1999 he has been active in Tempest where he
has passed several functions, starting as Project Mana-
ger, Sales Director and since 2001 he has been on posi-
tion of Executive Director and Member of Executive
Management of the company.

ING. PETER KOTULIAK
Member of Executive Management, born in 1967

Finished Faculty of Informatics and Electrotechnics of
the Slovak Technical University, Department of Informa-
tics and Computing Technigues, specialisation: develop-
ment of programming systems.

He is a co-founder of the company and at the present
time Member of Executive Management.

Since the foundation of Tempest, s.ro. he has partici-
pated on defining the strategy, visions and objectives of
the company and he has been active in several executive
managerial functions.

ING. RICHARD FUHRICH
Sales Director, born in 1966

Finished the Electrotechnical Faculty of the Slovak
Technical University in Bratislava, specialisation: Automa-
ted Systems of Management of Technological Processes.

Prior to his involvement in Tempest he was working for
6 years on a managerial position in Volkswagen Slovakia,
a.s. Since his involvement in Tempest in 2000 he has
been active in the Sales Division and since February
2002 on the position of Sales Director.
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CEO -
Chief Executive Officer

clen
sekretariat \I\]konm:aho
> vedenia
Member of
. G.OA " Executive
Chief Office Assistant Management

manazér
vnitorného IS

manazér

pre bezpecnost

CIO -

Security Manager Chief Information Officer

Zzmocnenec

pre kvalitu

Y

Quality Manager
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[/or‘ganisation chart/]

rozsirené vykonné vedenie /
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viziA

Stat sa vyhladavanym partnerom a dodavatelom kom-
plexnych rieseni v oblasti info-komunikacnych technolagii
(ICT) a poskytovat takeé siroké portfélio sluzieb v tejto
oblasti, ktoré zabezpecia opakovany (kontinualny) predaj
na seba nadvazujicich IT sluzieb nowym aj stalym zakazni-
kom pri ich nadstandardnej spokojnosti.

POSLANIE

Spolocnost Tempest s.ro. poskytuje platformovo nezé-
vislé, komplexné rieSenia a sluzby s vysokou pridanou hod-
notou v tychto oblastiach ICT:

= ManazZment IT prostredia a storage management
(divizia Ambit)

= Bezpecénost informaénych systémov
(divizia NetSec)

= Siete a sietova komunikacia
(divizia CommNET)

= Vyvoj softvéru a aplikacii
(divizia INdev)

= Web riesenia
(divizia Computel)

= Systémy manazérstva
(divizia Quasar)

= Outsourcing IT a Contracting
(divizia Outsourcing)

= Konzultacie a poradenstvo

Vzajomnou Uzkou kooperaciou siedmych technologic-
kych divizii, ktoré sa Specializuju na rézne oblasti profesio-
nalnych ICT sluzieb, je zabezpecena komplexnost sluzieb,
jedinecnost rieseni a spojenie poznatkav zo Sirokej oblas-
ti informacnych technoldgii.

Tempest je spolahlivym a stabilnym partnerom pre
mnohych zékaznikov a zameriava sa najma na velke
a stredné firmy, ¢i Statne institlcie.

/vizia, poslanie a hlavné ciele/
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[/vision, mission and main objectives/]

VISION

To become a desired partner and supplier of complex
solutions in the area of info-communication technologies
(ICT) and to provide such a services portfolio for this area
which will provide continuous and repeated sales of IT
services to new and existing customers by maintaining
their above standard satisfaction.

MISSION

Company Tempest s.ro. provides platform indepen-
dent, complex solutions and services with high added
value in the following ICT areas:

= Management of IT environment
and storage management
(Ambit division)

= Security of information systems
(NetSec division)

= Networks and network communication
(CommNET division)

= Software and applications development
(INdev division)

= Web solutions
(Computel division)

- Management systems
(Quasar division)

= Outsourcing of IT and Contracting
(Outsourcing division)

= Consultations and counselling

By means of a narrow cooperation among these divi-
sions, specialised in particular professional areas of ICT
services, the complexity of services, uniqueness of soluti-
ons and combination of particular knowledge is being
guaranteed.

Tempest is a reliable and stable partner for many
customers with focus especially on big and medium-sized
companies and state institutions.



N
L)
1 3
@
0
[
| 3
0
c
0
o
N

HLAVNE CIELE

Strategickym zéamerom spolocnosti Tempest, spol.
s.ro. je poskytovanie takej Sirky a kvality na seba navzajom
nadvéazujldcich produktov v oblasti IT, ktoré zabezpecia
trvalé a opakujice sa obchodné vztahy so zakaznikmi
a ich nadstandartnu spokojnost.

Pre dosiahnutie tohto zameru sa zavazujeme:

= SPLNIT POZIADAVKY A OCAKAVANIA ZAKAZNIKOV
a vSetkych zainteresovanych stran.

« ROZVIJAT LUDSKY POTENCIAL
systematicky vzdeldvat pracovnikov, poskytndt im
dostatocné prostriedky na zabezpecenie kvality ich
prace a motivavat ich.

« ZVYSOVAT PRODUKTIVITU SPOLOCNOSTI
efektivitou riadenia, komunikacie a optimalizaciou
nakladov.

« ZVYSOVAT KVALITU NAKUPOVANYCH TOVAROV
A SLUZIEB
efektivnou spolupréacou s dodavatelmi.

POSILNIOVAT POSTAVENIE SPOLOCNIOSTI NA TRHU IT
etickymi prostriedkami a férovou sitazou s konkurenciou.

ZAISTIT VYSOKU UROVEN BEZPECNOSTI
ochranou dévernych zdkaznickych a vnutrofiremnych
informacii, budovanim bezpecnostného systému a zvy-
Sovanim bezpeénostného povedomia zamestnancov.

ZDOKONALOVAT SYSTEM MANAZERSTVA KVALITY
trvalo zlepsovat jeho efektivnost a integritu v sulade
poziadavkou noriem ISO.

CHRANIT ZIVOTNE PROSTREDIE
budovat efektivny systém environmentalneho manazér-
stva a neustale ho zlepSovat.
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MAIN OBJECTIVES

The strategic aim of the company Tempest, spol. s ro.
is to provide such a scope and quality of interconnected
products in the area of IT, which will provide continuous
and repeated business relations with customers and
their above standard satisfaction.

To achieve this aim we commit to:

= FULFIL REQUIREMENTS AND EXPECTATIONS OF
CUSTOMERS
and all other parties involved.

DEVELOP HUMAN POTENTIAL

systematically educate the employees, provide them
with sufficient resources in order to maintain the quali-
ty of their work and to motivate them.

IMPROVE THE PRODUCTIVITY OF THE COMPANY
by means of effective management, communication
and costs optimization.

- IMPROVE THE QUALITY OF PURCHASED GOODS
AND SERVICES
by means of effective cooperation with suppliers.

» STRENGTHEN THE POSITION ON THE IT MARKET
by ethic means and fair play with competitors.

- PROVIDE A HIGH LEVEL OF SECURITY
by means of protection of customer and internal infor-
mation, implementation of security system and by rai-
sing of security awareness of the employees.

- IMPROVING OF QUALITY MANAGEMENT SYSTEM
continuous improvement of effectivity and integrity in
compliance with ISO standard requirements.

- PROTECTION OF THE ENVIRONMENT
implement an effective system of environmental mana-
gement and its continuous improvement.
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Spoloénost Tempest s.ro. je drzitelom certifikatu kvali-
ty systému manazeérstva kvality (SMK]) podla normy ISO
9001:2000. V zavere roka 2003 spolocnost Uspesne
absolvovala recertifikacny audit SMK, ktory vykonala
renomovana nemecka certifikadna spoloénost RWTUV
Systems GmbH. so sidlom v Essene. Ta potvrdila, ze SMK
zavedeny a prevadzkovany v spolocnosti Tempest s.ro.
zodpoveda poziadavkam europskej normy ISO
9001:2000 pre oblast: komplexné riesenia - vyvoj soft-
véru, predaj, inStalacia, poradenstvo a servis v oblasti
informacnych a komunikaénych systémov.

Ing. Miroslav Dolezal, CSc., zmocnenec pre kvalitu spo-
lo¢nosti, ktory bol v roku 2003 jednym z vitazov sutaze
,10 TOP manazérov kvality”, netajil radost z Uspesného
kontrolného auditu a presne vyjadril ciele spolocnosti
v oblasti kvality:

LKontrolny audit SMK bol pre nas v tomto roku délezi-
tou skuskou. Jeho uspesnym vykonanim Tempest potvrdil,
Ze system manazerstva kvality je nielen Uspesne imple-
mentovany a zvladnuty v stlade s poziadavkami normy, ale
aj to, Ze je aj neustale v ramci spolocnosti zdokonalovany
a zlepSovany. A to je nasim cielom do budicnosti - neu-
stale zvySovat jeho efektivnost a tym aj spokojnost nasich
zakaznikov. Treba podakovat vsetkym pracovnikom spoloc-
nosti, pretoze ,kvalita® je nasou spoloc¢nou snahou.”

V roku 2004 je cielom spolo¢nosti zaviest Integrovany
systém manazérstva, ktory bude zahriat systém mana-

zérstva kvality ISO 9001:2000, environmentalny systém
manazerstva I1SO 14 001, a systém manazerstva infor-
macnej bezpecnosti ISO 17798.

=
AN C BRI

— L u= -

CERTIFIKAT

TOV CERT-certifikacné miesto
RWTUV Systems GmbH

tymto potvrdzuje, Ze podnik

TEMPEST, spol. sr. 0.
Hanulova 5/B
841 01 Bratislava

zaviedol a pouZiva systém manaZérstva kvality
v odbore
Komplexné riedenia - ndvrh a vivo| softvéru, predaj,
Iindtalicia, poradenstvo a servis v oblasti informaénych
a komunikaénych systémoy
Podlla auditu, sprava €. 2.50248/2003
bolo preukézané spinenie poziadaviek nommy
IS0 9001 : 2000/ EN IS0 9001 : 2000
Tento cerifikit je platny do  janudra 2008
Regisiratné Gislo certifikitu 04100 30180

Exsen, 27012003 /—\
Firw T cararmatrns riestes
"

v S Gt
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[ /quality management system/ }

The company Tempest, s.ro. holds the certificate of
Quality Management System (AMS) according to the
ISO Standard 9001:2000. At the end of the year 2003
the company has successfully passed through the QMS
recertification audit, executed by a prestigious German
certification authority RWTUV Systems GmbH. with the
seat in Essen. This authority has proved, that the in Tem-
pest implemented and maintained GMS is in compliance
with the European standard ISO S8001:2000 for the area
of Complex solutions - software development, sale,
installation, consultations and maintenance in the area of
information and communication systems.

Ing. Miraslav Dolezal, CSc., Quality Manager awarded in
20083 as one of the winners of the competition , 10 TOP
Quality Managers®, has not suppressed his satisfaction
with the successful results of the control audit and has
exactly expressed the objectives in the area of quality:
.The control audit of the GMS was a difficult exam for our
company. By successful passing of this exam Tempest
has proved, that the quality management system is not
only successfully implemented and maintained according
to the standard requirements, but it is also continuously
being improved. And this is our aim for the future - a con-
tinuous improvement of the effectivity and by this means
improvement of the satisfaction of our customers. It is
necessary to express thanks to all employees of the com-

“wn

pany, because the ,quality” is our ,main aim".

The objective for the year 2004 is to implement an
Integrated Quality Management System, which will inclu-

de Quality Management System according to 1SO
9001:2000, Environmental Management System accor-
ding to I1SO 14 001 and Information Security Manage-
ment System according to ISO 17798.

e

CERTIFICATE

The TUV CERT Certification Body
of RWTUV Systems GmbH

hereby certifies in accordance with TUV CERT
procedure that

TEMPEST, spol. s . 0.
Hanulova 5/B
841 01 Bratislava
Slovak Republic

has established and applies a quality system for

Advanced IT solulions - design and developmant of soffware,
delivery, and services in

An audit was Report No. 25
Proof has been fumished that the requi ing to
130 9001 : 2000/ EN IS0 9001 : 2000
are fulfiled. The centificate is valid until  January 2006

Certificale Registration Mo, 04100 30180

=]

Lraxzusemsn |

Essen, 2701 2003



Spolo¢nost Tempest sa vo svojich sponzorskych aktivie  Stratégia spolocénosti v oblasti
tach zameriava najma na podporu Skolstva. Nie je tajom-  filantropie a sponzoringu
stvom, ze B0% zamestnancov spolocnosti ma vysoko-
Skolské vzdelanie a z nich az 80% ma technické vysoko- A
Skolské vzdelanie v oblasti informatiky. Z tohto dévodu sa H
sponzorskeé aktivity sustredia hlavne na podporu vysokych
skoél a to hlavne informatického zamerania. Je to svojim
spbsobom podakovanie a zaroven podpora vzdelavania
dalsich generacii IT profesionalov.
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V buddcom roku chce Tempest pokracovat v sponzor-
skych aktivitach zameranych na vysoké skolstvo, prehibit
vzajomnu aktivnu spolupracu s vybranymi vysokymi skola-

.. L . . . . . podpora vzdelavania 60%
mi informatického zamerania a ponuknut ich vzdelavacie- B flantropia 20%
mu procesu praktickeé skidsenosti svojich IT odbornikov. iny sponzoring 20%

[ /sponsoring/ J

Company Tempest concentrates it sponsoring activiti-
es especially on support of education. It is not a secret
that about 60% of the employees have a university
degree and 80% of them have a technical university edu- A
cation from the area of informatics. This is the reason :
why the sponsoring activities are concentrated oan sup- p
porting of universities, mainly specialised in informatics. e~ e
can be presented as an acknowledgement and support B
of education of new generations of IT professionals.

20%

In the future, Tempest wants to proceed with this
sponsoring activities concentrated on universities, to
strengthen the active cooperation with specified univer-

. ialised in inf . d ich th d education support 60%
sities specialised in informatics and to enrich the educa- W philanthropy 20%
tional process with practical experience of our IT other kinds of sponsaring 20%

specialists.

n TEMPEST
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Neskreslené a odborne hodnotné informovanie sme-
rom do vnitra spolocnosti a aj smerom von, hlavne
k odbornej verejnosti, zakaznikom a obchodnym partne-
rom, bolo v roku 2003 pre spolocénost Tempest jednou
z priorit komunikéacie. Spravna komunikéacia vsak nemdze
byt iba jednosmernd, preto bolo Usilie spoloénosti nasme-
rované na vytvaranie komunikaénych kanalov na obo-
jsmernu vymenu informacii.

V roku 2003 sa podarilo informovanost zamestnacov
posunut na kvalitivne vysSsiu Grover a to hlavne spustenim
intranetowych stranok spolocnosti a nepravidelne vychad-
zajucim elektronickym bulletinom. Je samozrejmostou,
Ze do oboch kanalov bola zabudovana moznost spéatnej vazby.

Informacéné kanaly na informovanie zamestancov:

= Intranet (aktualizovany priebezne),

= web stranka spolocnosti (aktualizovana priebezne),

= elektronicky informacny bulletin ,TEMPEST newsletter”
(vychadzal nepravidelne - 26 CEisiel),

= Kick-off Tempest (1x roéne),

= zber informacii formou dotaznikov - dotaznik spokaojnosti.

Informacné kanaly na informovanie verejnosti,
obchodnych partnerov a zakaznikov:

web stranka spolo¢nosti www.tempest.sk, spolu so sek-
ciou ,Napiste ndm*“ (aktualizovana priebezne)

tlacové spravy zasielané prioritne na odborné média
(nepravidelne),

mailovy kontakt prostrednictvom adresy
tempest@tempest.sk,

rocna sprava spolocnosti za rok 2002 (1x rocne),
odborné seminare a konferencie pre zakaznikov

a odbornu verejnost (nepravidelne),

zber informacii formou dotaznikov - spokojnost
zakaznikov s pésobenim spolocnosti (1x rocne),

zber informécii formou dotaznikov na spoloénostou
organizovanych akciach (pravidelne).

/informovanie zamestnancov a verejnosti/

N\
I
| 3
@
o
[
<
0
c
0
5
N

E TEMPEST

[ /awareness of employees and public/ }

Providing correct and technological worth information
inside and outside the company, mainly for specialists,
customers and business partners was one of the com-
munication priorities of the company Tempest for the
year 2003. A correct communication has to be bilateral
and for this reason the effort of the company was con-
centrated on creation of communication channels for
a bilateral exchange of information.

The awareness of the employees was in the year
2003 raised to a higher qualitative level by implementa-
tion of intranet site and by publishing an electronic bulle-
tin, however on an irregular basis. Of course, both of
these channels included the possibility of providing feed-
back information.

Information channels for employees:

= Intranet (updated on a daily basis),

= company web site (continuously updated),

= electronic information bulletin ,TEMPEST newsletter”
(published irregularly - 26 issues),

= Tempest Kick-off (once a year),

= collection of information from questionnaires - satisfac-
tion survey.

Information channels for public, business partners
and customers:

company web site www.tempest.sk, together with the
section ,Write us” (continuously updated])

press releases provided to specialised media (irregularly),
mail contact through the address tempest@tempest.sk,
annual report of the company for the year 2002
(once a year),

specialised seminars and conferences for customers
and other specialists (irregularly),

collection of information from guestionnaires - custo-
mer satisfaction survey (once a year),

collection of information from questionnaires provided
on events hold by the company (regularly).




N
L)
1 3
@
0
[
| 3
0
c
0
o
N

Ludsky potenciél je zakladom Uspesnej €innosti spo-
lo¢nosti Tempest. Nasim heslom je: ,Technoldgia je hlavne
o ludoch®. Poskytovat kvalitné sluzby s vysokou profesio-
nalnou Grovnou si vyzaduje udrziavanie a zvySovanie kvali-
fikatného potencidlu zamestnancov. Mnohi zo zamest-
nancov su drzitelmi certifikdtov partnerskych nadnarod-
nych spoloénosti z IT priemyslu. Do vzdelania zamestnan-
cov investovala spolocnost v roku 2003 takmer 1,5 milie-
na Sk. Dalsie prostriedky spolognosti boli vynalozené na
zvySovanie motivacie a lojality zamestnancov, napriklad
relaxacnymi firemnymi akciami, ale aj akciami jednotlivych
divizii. Je samozrejmostou, Ze v spoloénosti sa presadzuju
rovnaké Sance pre rozne rasy a obe pohlavia. Hlavny
déraz je na timového ducha.

V roku 2003 bolo v spolocnosti Tempest zamestna-
nych priemerne 102 zamestnancov, ¢o je oproti roku
2003 pokles o0 10%. Z celkového poctu zamestnancov
malo az 60% vysokoskolské vzdelanie. Z celkového poctu
zamestnancov je 23% Zien. Percentualne zastupenie zien
vo veducich funkciach je taktiez 23%. Priemerny vek
zamestnancov spolocnosti bol 31 rokov. Znizenie poctu
zamestancov v roku 2003 suviselo s organizaénymi zme-
nami, ktorych cielom bolo efektivnejSie vyuzivanie existujd-
cich ludskych zdrojov. Z perspektivneho pohladu zostava
stratégiou spolocnosti na rok 2004 zoptimalizovat pocet
pracovnikov, zvySovat flexibilitu a produktivitu prace, skva-
lithovanie firemnej kultiry a zvySovanie motivacie a lojali-
ty zamestnancov.

/Tudské zdroje/

Priemerny pocet zamestnancov
v rokoch 2000 - 2003

120 106 M4a
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Struktura zamestnancov podia
pohlavia 2003

muzi/male 77%
W Zeny/female 23%
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[/human resources/ ]

Human potential is a basic element of a successful pro-

ceeding of Tempest. Our motto is ,Technology is mainly
about people”. To provide high quality services on a high
professional level requires to maintain and increase the
qualification potential of the employees. Many of the
employees are certified by international partner IT com-
panies. The investments into the education of the employ-
ees were in 2003 in the amount of almost 1,5 million SKK.
Additional resources were invested in raising of employe-
es motivation and loyalty, e.g. by means of relax activities
of the company and of the particular divisions. Of course,
equal chances for different races and sex are being clai-
med. The main accent is on the team work.
In 2003 Tempest employed 102 employees, which
means in comparison with the year 2002 a 10%
regress. 0% of the employees have a university degree
and 23% of the overall number of employees are female.
The percentage of female representatives in managerial
functions is at the level of 23%, as well. The average age
of the employees is 31 years.

The regress of the number of employees in 2003 was
connected with organisational changes implemented
with the aim of raising the effectivity of existing human
resources utilisation. From a perspective point of view,
the strategy of the company for the year 2004 remains
to optimise the number of employees, raise the flexibility
and productivity of the work, enhance the company
environment and increase the motivation and loyalty
of the employees.

Struktura zamestnancov podla
veku 2003

1Baz24r/18to24 20%
W 25az291/25t029 37%
30az34r/30t034 16%
W 35a739r/35t039 13%
nad 40 r./over 40 15%

Struktiara zamestnancov podla
vzdelania 2003

VS/ University 55%
M SS/High school a5%



/PORTFOLIO PRODUKTOV A SLUZIEB/
/PRODUCTS AND SERVICES PORTFOLIO/

EEIOerD




/divizia Ambit/ - Manazment IT prostredia a storage management

o)

/Ambit division/ ] » Management of IT environment and storage management

/divizia NetSec/ - Bezpecénost informaénych systémov

[

/ NetSec divisio I'I/ } « Security of information systems

a sluzieb/

/divizia Outsourcing/ » Outsourcing IT a Contracting
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/Outsourcing diViSiOh/] » Outsourcing of IT and Contracting
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/divizia CommNET/ - Siete a sietova komunikacia

o)

/CommNET division/ ] - Networks and network communication

/divizia Computel/ « Web riesenia

)

/Computel division/ ] - Web solutions

/divizia INdev/ » Vyvoj softvéru a aplikacii

)

/ INdev divisio I"I/ ] - Software and applications development

/divizia Quasar/ - Systémy manazérstva

)

/Guasar division/ ] - Management systems

E TEMPEST
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Ing. Jan Forbak

riaditel divizie
division Director
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MANAZMENT IT PROSTREDIA
A STORAGE

Divizia Ambit je zamerana na projekty zavadzania
a implementacie rieseni centrdlneho manazmentu IT
sluzieb realizovanych na baze systémov OpenView spo-
lo¢nosti Hewlett-Packard, Tivoli spolocnosti IBM a pro-
duktov spolocnosti BMC Software.

Na zaklade dlhodobych skdsenosti, mnozstva realizo-
vanych a praxou overenych rieseni, je schopna prisposo-
bit rieSenie do podoby komfortného nastroja na podporu
procesov a spravy IT sluzieb pre operatorov, spravcov
a manazerov informacénych systémov a datovych sieti.
Know-how a dlhoroéné skusenosti certifikovanych odbor-
nikov tejto divizie boli vysoko ohodnotené klientmi z oblas-
ti bankovnictva, Statnej sravy, telekomunikacii, sluzieb
a wyroby. Divizia sa dlhodobo zameriava na Specialny vyvoj
v oblasti hlasowych, datowych a kanvergentnych sieti, ana-
lyzy a nasadenie rieSeni pre potreby centralnej spravy
v telekominikaénom prostredi.

Spolocnost Tempest je Software Silver Premier part-
nerom spolocnosti Hewltet-Packard pre implementéaciu
rieSeni na platforme OpenView, autorizovanym partne-
rom spoloc¢nosti BMC Software a autorizovany partner
IBM pre Tivoli produkty.

/divizia Ambit/

V oblasti manazmentu IT sluzieb divizia Ambit realizo-
vala v roku 2003 viacero rozsiahlych projektov, napriklad
pre nasledovnych zakaznikov:

= Orange Slovenskao, a.s.,
Prievozska 6/ A, 82109 Bratislava,
= Ludova banka, a.s., VVysoka ul. 9, 810 OO Bratislava,
= Letové prevadzkové sluzby SR, s.p.,
Letisko M. R. Stefanika, 823 07 Bratislava,
= Unibanka, a.s., Vajnorska 21, 832 65 Bratislava,
= Siemens Business Services, s.r.o.,
Evropska 33, 160 00, Praha B,
= Tatra banka, a.s.,
HodZovo namestie ¢. 3, 811 08, Bratislava 1,
= Volkswagen Slovakia, a.s.,
J. Jonasa 1, 843 02 Bratislava, a mnohi dalsi
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[ /Ambit division/ ]

MANAGEMENT OF IT
ENVIRONMENT AND STORAGE
MANAGEMENT

Ambit division specialises in projects of introduction
and implementation of solutions for central management
of IT services based on the OpenView products of Hew-
lett-Packard, Tivoli products of IBM and on the products
of BMC Software company.

Based on the long-time experience, many implemen-
ted and by praxis proved solutions, this division is able to
customize the solutions into a comfort tool for support of
processes connected with administration of IT services
dedicated for operators, administrators, information sys-
tem and data network managers.

Know-how and long-time experience of certified speci-
alists of this division were highly approved by customers
from the area of financial sector, state institutions, tele-
communication, services and production. From the long
term point of view the Ambit division concentrates on
a specialised development in the area of voice, data and
convergent networks, analysis and implementation of
solutions for the needs of central administration in the
telecommunication environment.

Company Tempest is a Software Silver Premier part-
ner of company Hewltet-Packard for implementation of
solutions based on OpenView platform, authorised part-
ner of company BMC Software and authorised partner of
IBM for Tivoli products.

In the area of management of IT services the Ambit
division implemented the year 2003 many big projects,
as example we can mention the following customers:

= Orange Slovensko, a.s.,
Prievozska 6/A, 82109 Bratislava,
= Ludova banka, a.s.,
Vysoka ul. 8, 810 00 Bratislava, (Volksbank)
= Letové prevadzkové sluzby SR, s.p.,
Letisko M. R. Stefanika, 823 07 Bratislava,
(Air Traffic Services of the SR)
= Unibanka, a.s., Vajnorska 21, 832 65 Bratislava,
= Siemens Business Services, s.r.o.,
Evropska 33, 160 OO, Praha 6,
= Tatra banka, a.s.,
HodZovo ndmestie ¢. 3, 811 06, Bratislava 1,
= Volkswagen Slovakia, a.s.,
J. Jonasa 1, 843 02 Bratislava, and many others
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BEZPECNOST INFORMACNYCH
SYSTEMOV

Na komplexné riesenia v oblasti bezpecnosti informac-
nych systémov sa Specializuje divizia NetSec. Divizia nepo-
vazuje bezpecnost za bezny produkt, ale dlhodoby proces,
ktory pri spravnom nastaveni umozni zakaznikovi dosiahnut
a udrziavat primeranu Uroven bezpecnosti svojich systémov.

V oblasti spréavy bezpecnosti sa divizia zameriava na
konzultacnl a poradenskd cinnost, ktora zahrna vypraco-
vanie analyzy rizik, bezpecnostnej politiky, ndvrh opatreni,
havarijnych pléanov a realizaciu auditov. VV oblasti technoldgii
je pokrytd bezpecnost na sietovej aj aplikacnej drovni. Rie-
Senia zahriaju sirokd skalu technoldgii réznych vyrobcov od
firewallov, virtualnych privatnych sieti (VPN]), systémov
detekcie prienikov (IDS), cez zabezpecenie prevadzky ser-
verov, antivirovi ochranu az po autentifikacné systémy,
systémy centralizovanej spravy pouzivatelov a riadenia ich
pristupovych prév (ldentity a Access Managementu)
a systémy pre vyuzitie elektronického podpisu (PKI).

Vznamnym zakaznikom je EVPU a.s., ktory v spolupréci
s Diviziou NetSec wybudoval certifikadnt autoritu CA EVPU
podla zakona ¢. 215/2002 Zz. o elektronickom podpise.
Tato certifikacnad autorita ako prvd na Slovensku podala
Narodnému bezpecnostnému Uradu SR Ziadost o akredita-
ciu. V oblasti spravy bezpecnosti mozno spomenut spraco-
vanie bezpecnostneého projektu podla zakona ¢. 428,/2002
Zz. pre spolocnost Allianz-Slovenska poistoviia, a.s. V oblasti
sietovej bezpecnosti sa divizia NetSec podielala na navrhu
a implementacii komplexného rieSenia bezpecného pripojenia

/divizia NetSec/

do Internetu spolocnosti Aegon Levensverzekering NV,
pobocky zahranicnej poistovne.

Najvyznamnejsimi zakaznikmi divizie NetSec v roku
20083 boli:

= Ludova banka, a.s., Vysoka 9, 810 00 Bratislava,
= Allianz - Slovenska poistovia, a.s.,
Dostojevského rad 4, 815 74 Bratislava,
= Stavebna sporitelna VUB Wiistenrot, a.s.,
Grosslingova 77, 824 68 Bratislava,
= Aegon Levensverzekering N.V,
pabocka zahranicnej poistovne, Mostova 2,
811 02 Bratislava (formou subdodavky),
= Slovak Parcel Service s.r.o.,
Letisko M. R. Stefanika, 820 01 Bratislava,
« EVPU, a.s., Trencianska 19, 018 51 Nova Dubnica,
« Urad priemyselného vlastnictva SR,
Jana Svermu 43, 974 04 Banska Bystrica,
= Slovnaft, a.s., ViCie hrdlo, 824 12 Bratislava,
= Orange Slovensko, a.s.,
Prievozska 6/A, 821 09 Bratislava,
= Telenor Slovakia, s.ro., Plynarenska 1, 821 09 Bratislava,
= STS, s.r.o. (TV Markiza),
Bratislavska 1/A, 843 56 Bratislava, a mnohi dalsi.
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Ing. Karin Brabcova
riaditelka divizie
division Director
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[/NetSec division/ ]

ITSECURITY SOLUTIONS

NetSec division specialises in complex solutions in the
area of information systems security. The security is not
considered as a standard product but as a long-time pro-
cess, that by a correct setting will provide the customer
with a possibility to reach and maintain an adequate level
of security of his systems.

In the area of security administration the division speci-
alises providing consultation and counselling services that
include elaboration of risk analysis, security policy, propo-
sing of security measures, Business Countinnity Plans and
audits execution. In the technology area the security on the
network and application layer is covered. Solutions include
a wide range of technologies of various producers like fire-
walls, virtual private networks (VPN), intrusion detection
systems (IDS) and they cover server operation, antivirus
protection and authentication systems, as well as systems
for central user identity and access management and PKI
(Public Key Infrastructure) systems.

An important customer is the company EVPU a.s., that
in a narrow cooperation with NetSec division has designed
a certification authority CA EVPU in compliance with the act
nr 215,/2002 Zz. about electronic signature. This certifi-
cation authority submitted (as the first in the Slovak Repub-
lic) the application for accreditation to the National Security
Office of the SR. In the area of security administration the
NetSec division participated on design and implementation
of complex solution for secure connection to Internet for
the insurance company Aegon Levensverzekering N.V,
branch office of an international insurance company.

The most important customers of NetSec division
in the year 2003 were:

= Ludova banka, a.s.,
Vysokéa 9, 810 00 Bratislava, (Volksbank)

= Allianz - Slovenska poistovia, a.s.,
Dostojevského rad 4, 815 74 Bratislava,

= Stavebna sporitelha VUB Wiistenrot, a.s.,
Grosslingova 77, 824 68 Bratislava,

= Aegon Levensverzekering N.V,
pobocka zahranicnej poistovne, Mostova 2, 811 02
Bratislava (substractor), (branch office of an interna-
tional insurance company)

= Slovak Parcel Service s.r.o.,
Letisko M. R. Stefanika, 820 01 Bratislava,

- EVPU, a.s., Trencianska 19, 018 51 Nova Dubnica,

« Urad priemyselného vlastnictva SR,
Jana Svermu 43, 974 04 Banska Bystrica,
(Industrial Property Office of the SR)

= Slovnaft, a.s., VIcie hrdlo, 824 12 Bratislava,

= Orange Slovensko, a.s.,
Prievozska 6/A, 821 03 Bratislava,

= Telenor Slovakia, s.r.o.,
Plynarenska 1, 821 08 Bratislava,

= STS, s.r.o. (TV Markiza),
Bratislavska 1/A, 843 56 Bratislava, and many others.
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/products and

OUTSOURCINGITACONTRACTING

Divizia Outsourcing zabezpecuje komplexnd pre-
vadzku informaénych systémov pre klientov, ktorych
predmetom podnikania nie st informacné technoldgie,
ale IT im slazia len ako nastroj na dosahovanie ich stra-
tegickych cielov. Ak sa spoloénost nechce, alebo nema
Cas zaoberat informacnym systémom, ktory ale nevy-
hnutne potrebuje ku svojej €innosti, je najlepsim riesenim
prave outsourcovat sluzby od spolocnosti, ktoré sa na
tieto sluzby Specializuji. Z dlhodobého hladiska prinasaju
klientom rieSenia divizie Outsourcing znizenie nakladov,
zefektivnenie vyuzitia pracovnych sil, ochranu investicii
a prenos zodpovednasti. V Tempeste je outsourcing kom-
plexnou sluzbou. Divizia Outsourcing v roku 2003 zriadila
svoje vlastné call centrum, ktore sltzi zmluvnym zakazni-
kom ako prvy kontakt pri nahlasovany svojich poziadaviek.

Pre Volkswagen Bratislava, a.s, Hella Front-lighting, s.ro.
sa v roku 2003 realizoval formou subdodavky pre firmu
Honeywell, a.s. projekt dochadzkovy a pristupovy system.

Po ukonceni projektu divizia zabezpecuje pre Volkswa-
gen komplexnd podporu a servis formou outsourcingu
24x7x365. Pre zakaznika Jurki-Hayton, s.ro. divizia v roku
2003 realizovala komplexny navrh a realizaciu celej IT
infrastruktary. Pre klienta Slovnaft, a.s. sa v roku 2003
realizoval projekt e-katalég. K dalSim vyznamnym zakazni-
kom diviziou Outsourcing patri Johnson Controls Interna-
tional s.ro., u ktorého je formou outsourcingu zabezpece-
na podpora vyroby v 4-smennej prevadzke. Pre klientov

[Just-In-Time subdodavatelov koncernu Volkswagen)
MCSyncro Bratislava, s.ro. a Hella Innenleuchten Syste-
me bola zabezpecena pocas roka nepretrzitd podpora
a servis pre informacné systémy a IT infrastruktiru.

Najwyznamnejsi zakaznici divizie Outsourcing v roku 2003:

= Hella Innenleuchten Systeme Bratislava, s.r.o.,
Opletalova 77, 841 01 Bratislava,
= Honeywell, a.s.,
Miynskeé nivy 73, 820 O7 Bratislava 27
= Johnson Controls International, s.r.o.,
Seberiniho 1, 82103 Bratislava,
= MCSyncro Bratislava, s.r.o.,
Opletalova 75, 841 07 Bratislava,
= Ministerstvo dopravy, post a telekomunikacii SR,
Nam. slobody 6, 810 05 Bratislava,
= Ministerstvo kultiry SR, SNP 33, 813 31 Bratislava,
= Ministerstvo zahraniénych veci SR,
Hlboké cesta 2, 833 36 Bratislava,
= Slovnaft, a.s., VICie hrdlo, 824 12 Bratislava,
= Sylex, s.r.o., Mlynské Luhy 31, 821 05 Bratislava,
= ZIPP Bratislava s.r.o., Stara Vajnorska 16, 832 44 Bratislava,
= MKS s.r.o., Prievozska 18, 824 51 Bratislava,
= Jurki = Hayton, s.r.o0., Pristavna 2, 82109 Bratislava.

/divizia Outsourcing/

io/

tfol

services por

T
c
©
"
2
0
3
T
0
<
o
AN

Ing. Martin Zuggo
riaditel divizie
division Director
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[ / Outsourcing division/ J

OUTSOURCING IT
AND CONTRACTING

Outsourcing Division provides complex administration
of information systems for customers, whose business
subject does not include information technologies but they
are being used as a tool in order to achieve their strategic
goals. If the company does not want to or has no time to be
occupied with the information system but, at the same
time, this system is inevitable for the operation, the best
solution is to outsource services from a company speciali-
sed in this area. From a long-time point of view the solutions
of Outsourcing division bring costs reduction, raising of
effectivity of working resources utilisation, protection of
investments and transfer of responsibility. In Tempest the
outsourcing is being considered as a complex service. The
Outsourcing division has implemented its own Call Centre
that is being used as a primary contact point for the custo-
mers for reporting of their requirements.

For Volkswagen Bratislava, a.s, Hella Front-lighting, s.ro.
implemented as subtractor for Honeywell a.s. in the year
20083 a project of attendance and access monitoring sys-
tem. After the termination of the project the Outsourcing
division provides a complex support and maintenance in
form of 24x7x365 outsourcing. For the customer Jurki-
Hayton, s.ro. the division implemented in the year 2003
a complex project of IT infrastructure. For the customer
Slovnaft, a.s. the project of e-catalogue was finished. John-
son Controls International s.ro. belongs to the important
customers of Outsourcing division. In form of the outsour-
cing a 4-shift production operation is being supported.

For customers (Just-In-Time suppliers for Volkswagen) MC
Syncro Bratislava, s.ro. and Hella Innenleuchten Systeme
a continuous support and services for information sys-
tems and IT infrastructure has been provided.

The most important customers of the Outsourcing
division in the year 2003 were:

= Hella Innenleuchten Systeme Bratislava, s.r.o.,
Opletalova 77, 841 01 Bratislava,
= Honeywell, a.s., Mlynské nivy 73, 820 07 Bratislava 27
= Johnson Controls International, s.r.o.,
Seberiniho 1, 82103 Bratislava,
= IMICSyncro Bratislava, s.rro., Opletalova 75, 841 U7/ Bratislava,
= Ministerstvo dopravy, pést a telekomunikacii SR,
Nam. slobody 6, 810 05 Bratislava,
(Ministry of Transport, Post and Telecommunication of SR)
= Ministerstvo kultiury SR,
SNP 33, 813 31 Bratislava, (Ministry of Culture of the SR)
= Ministerstvo zahranicénych veci SR, Hiboka cesta 2,
833 36 Bratislava, (Ministry of Foreign Affairs of the SR)
= Slovnaft, a.s., VICie hrdlo, 824 12 Bratislava,
= Sylex, s.r.o., Mlynské Luhy 31, 821 05 Bratislava,
= ZIPP Bratislava s.ro., Stara Vajnorska 16, 832 44 Bratislava,
» MK3 s.r.o., Prievozska 18, 824 51 Bratislava,
= Jurki = Hayton, s.r.o., Pristavna 2, 82109 Bratislava.
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SIETE A SIETOVA KOMUNIKACIA

Hlavnou ¢innostou divizie CommNET je rieSenie pro-
blematiky sietovej komunikacie. Divizia ma dlhorocné skud-
senosti s ndvrhom komunikaénych rieseni, jej naslednou
implementéaciou a zabezpecenim servisnej starostlivosti.
Ponukané servisné zmluvy pre zakaznikov zohladnuju pozia-
davku flexibility v poskytovani r6zneho druhu servisu, i uz
ide o odstranenie chyby v definovanom ¢asovom Useku,
alebo o kompletnu starostlivost formou outsourcingu -
presne podla poziadaviek zakaznika.

Medzi ponukanymi sluzbami je aj analyza a meranie
datového prostredia s vyuZzitim Spickového pristrojového
vybavenia, ktora je zamerana na odstranenie moznych
problémov v sietovej komunikacii.

Sucastou divizie su aj Specialisti na zabezpecenie pod-
pory pre servery na platforme UNIX z hladiska komplet-
nej spravy - zabezpec€avanie nepretrzitej prevadzky uve-
denych systémov (napr. pre Volkswagen Slovakia, a.s.).

Samozrejmostou je poskytovanie sluzieb s vysokou pri-
danou hodnotou, ktoré divizia CommNET na zaklade mnozstva
certifikovanych odbornikov a ich skisenosti pontka.

Medzi Uspesné projekty ukoncené v roku 2003 moze-
me zaradit projekt ,Zmena sietovej topoldgie” a naslednu
implementaciu pre Volkswagen Slovakia a.s., projekt
Jmplementaciu prepojenia prevadzkovych sieti LAN
a WAN® pre Letové prevadzkové sluzby, S.p., ,Projekt
implementacie SAN* pre Slovnaft, a.s.

/divizia CommNET/

Najvyznamnejsi zakaznici divizie CommNET
v roku 2003:

= Johnson Controls International, s.r.o.,
Seberiniho 1, 821 03 Bratislava,
= Letové prevadzkové sluzby SR, s.p.,
Letisko M. R. Stefanika, 823 07 Bratislava,
= Ludova banka, a.s.,
Vysoka ul. 9, 810 00 Bratislava,
= Ministerstvo dopravy, post a telekomunikacii SR,
Nam. slobody 6, 810 05 Bratislava,
= Generalna prokuratira SR,
Sturova 2, 812 85 Bratislava,
= Slovak Parcel Service s.r.o.,
Letisko M. R. Stefanika, 820 01 Bratislava,
= Slovnaft, a.s.,
VIcie hrdlo, 824 12 Bratislava,
. Skoda Auto Slovensko s.r.o.,
Sabinovska 6, 821 02 Bratislava,
= Volkswagen finanéné sluzby Slovensko s.r.o.,
Vajnorska 98, 830 03 Bratislava.
= Volkswagen Slovakia, a.s.,
J. Jonasa 1, 843 02 Bratislava, a mnohi dalsi
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[ /CommNET division/

NETWORKS AND COVMIMUNICATION
TECHNOLOGIES

The main focus of the CommNET division are solutions
for network communication. This division has a long-year
experience in the area of designing communication tech-
nologies, their implementation and provision of service sup-
port. The offered service contracts fulfil the requirements
of customers for flexibility by offering various types of ser-
vice actions, whether in order to fix defects in a specified
time period or a complex support in form of outsourcing -
exactly according to customer requirements.

Among the provided services we can find also the ana-
lysis and measuring of data environment using high qua-
lity instruments. The aim of this service is to eliminate the
possible problems that may occur in the network com-
munication.

The division includes specialists for provision of support
for servers based on the UNIX platform in terms of a com-
plex administration - provision of a continuous operation of
the mentioned systems (e.g. for Volkswagen Slovakia, a.s.).

An inevitable part of the activity are high value added
services, provided by CommNET division based on the
involved certified specialists and their rich experience.

Among the successful projects terminated in the year
2003 we can mention the project of ,Transformation of
network topology” and its implementation for Volkswagen
Slovakia a.s., the project of ,Implementation of operatio-
nal LAN and WAN networks interconnection” for Letove
prevadzkove sluzby, $.p., ,Project of SAN implementation”
for Slovnaft, a.s.

The most important customers of the CommNET
division in the year 2003 were:

= Johnson Controls International, s.r.o.,
Seberiniho 1, 821 03 Bratislava,
= Letové prevadzkové sluzby SR, s.p.,
Letisko M.R. Stefanika, 823 07 Bratislava,
(Air Traffic Services of the SR)
= Ludova banka, a.s.,
Vysoka ul. 8, 810 00 Bratislava, (Volksbank)
= Ministerstvo dopravy, post a telekomunikacii SR,
Nam. slobody 6, 810 05 Bratislava, (Ministry of
transport, post and telecommunication of the SR)
= Generalna prokuratira SR,
Sturova 2, 812 85 Bratislava,
(Public Prosecution of the SR)
= Slovak Parcel Service s.r.o.,
Letisko M. R. Stefanika, 820 01 Bratislava,
= Slovnaft, a.s.,
VIicie hrdlo, 824 12 Bratislava,
. Skoda Auto Slovensko s.r.o.,
Sabinovska 6, 821 02 Bratislava,
= Volkswagen finanéné sluzby Slovensko s.r.o.,
Vajnorska 98, 830 03 Bratislava.
= Volkswagen Slovakia, a.s.,
J. Jonasa 1, 843 02 Bratislava, and many others.




WEB RIESENIA

Komplexnymi rieSeniami v oblasti tvorby internet, Medzi zakaznikov Computelu v roku 2003
intranet prezentéacii a e-business rieSeni sa zaobera divi-  patrili napriklad:
zia Computel. \Web riesenia chape nielen ako nastroj
marketingovej kamunikacie, ale tieZ ako podporné nastro-
je pre dalsie firemné procesy, ako st nakup a objednava- - Urad vlady SR, Namestie slobody 1, 813 70 Bratislava,
nie tovaru, sledovanie stavu zakazky, workflow, sprava - Ministerstvo kultiry SR, SNP 33, 813 31 Bratislava,
a riadenie vztahov so zakaznikmi a pod. Computel pontka = Ministerstvo zahraniénych veci SR,
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na technolégidch s pouzitim réznych platforiem realizova- - VODAX, a.s., Sasinkova 5, 811 08 Bratislava,
nych v standardnych prostrediach a ich zapracovani do exis- - Mediaprint Kapa, Pressegrosso, a.s.,

tujucich systémov s podporou réznych SQL serverov od Vajnorska 137, 831 04 Bratislava, a mnohi dalsi
renomovanych vyrobcov.

sluzby v oblasti navrhu, realizacie, redesignu web sidiel, Hiboka cesta 2, 833 36 Bratislava,
implementacie systému na spravu obsahu ROMBOID, - Ministerstvo hospodarstva SR,
programovanie internetovych web aplikacii a databaz, Mierova 19, 827 15 Bratislava,
AN spravu a udrzbu internetowych prezentécii, redakéné - Sociadlna poistovia, \\
0 prace, podporu propagacie, web hosting, konzultacie Ulica 28. augusta €. 8 a 10, 813 63 Bratislava, (o]
T= a poradenstvo. Tim Computelu, zlozeny z biznis konzul- - Slovenska demokraticka a krestanska unia, T=
g E tantov, grafikov, programatorov, konzultantov z oblasti IT Ruzinovskéa 28, 827 35 Bratislava, g ‘E
L) technoldgii navrhuje kompletnt architektiru rieSenia - Eurotel Bratislava, a.s., [t
ﬂ (viziu, stratégiu, procesy, aplikdcie a IT infrastruktiru) Vajnorska ’IOO/VA, 831 03 Bratislava, ﬂ
0 v sllade s potrebami zakaznikov a najnovsimi trendmi = Kontinuita - SZP, a.s., 0
o} v technoldgiach a elektronickej kamunikacii. Namestie 1. maja 14, 814 99 Bratislava, >
L) « SPN - Miadé let, s.ro., )
E Vyvoj intranetovych informacnych systémov je zalozeny Sasinkova 5, 811 08 Bratislava, E
o o
N N
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/divizia Computel/

[/Computel division/ ]

WEB SOLUTIONS
RNDr. Maria Tatarova
riaditelka divizie Computel division specialises in provision of complex ~Among the customers of Computel
division Director . . . . . .
solutions in the area of internet, intranet presentations  in the year 2003 were:
and e-business solutions. Web solutions are being consi-
dered not only as a tool for marketing communication, but
also as a support tool for other business processes, like  « Urad vlady SR, Namestie slobody 1, 813 70 Bratislava,

| goods purchasing and ordering, order status monitoring, (Office of the Government of the SR)
workflow, customer relationship management and similar. =« Ministerstvo kulttiry SR, SNP 33, 813 31 Bratislava,
Computel provides services in the area of design, imple- (Ministry of Culture of the SR)

mentation and redesign of web sites, implementation of - Ministerstvo zahraniénych veci SR,
Content Management System ROMBOID, programming Hiboka cesta 2, 833 36 Bratislava,

of web applications and solutions, administration and (Ministry of Foreign Affairs of the SR)
maintenance of internet presentations, editorial services, = Ministerstvo hospodarstva SR, Mierova 19,
promotion support, web hosting counselling and consul- 827 15 Bratislava, (Ministry of Economy of the SR)
tations. The Computel team consisting of business con- = Socidlna poistovia,

sultants, graphic designers, programmers and IT consul- Ulica 29. augusta ¢. 8 a 10, 813 63 Bratislava,

tants proposes complex architecture of the solution (visi- = Slovenska demokraticka a krestanska unia,

on, strategy, processes, applications and IT infrastructu- Ruzinovska 28, 827 35 Bratislava,

re) according to the requirements and needs of the - Eurotel, a.s., Vajnorska 100/A, 831 03 Bratislava,
customers and according to the tendencies in electronic = Kontinuita - SZP, a.s.,

communication and technologies. Namestie 1. maja 14, 814 99 Bratislava,
= SPN - Mladé leta, s.ro.,
The development of intranet information systems is Sasinkova 5, 811 08 Bratislava,

based on technologies using various platforms implemen- = VODAX, a.s., Sasinkova 5, 811 08 Bratislava,

ted in standard conditions and their incorporation into the =« Mediaprint Kapa, Pressegrosso, a.s.,

existing systems with support of various SGL servers of Vajnorska 137, 831 04 Bratislava, and many others
renowned producers.

m TEMPEST
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VYVOJ SOFTVERU A APLIKACII

Divizia INdev sa v spolocnosti Tempest Specializuje
na wvoj softvéru podla poziadaviek zakaznika, profiluje sa
v oblasti tvorby e-business, e-commerce, Intranet/ Internet
aplikacii zaloZzenych na madernych, dynamicky sa rozvijajd-
cich technolégiach zaruéujlcich perspektivne riesSenie aj
do buddcnosti. Divizia ma vlastné metodiky pre vyvoj soft-
veru a podporné softvérove produkty, ktoré sa pouzivaju
v jednotlivych fazach Zivotného cyklu softvéru. Projekty divi-
zie INdev su zaloZzené na dvojvrstvovom alebo trojvrstvo-
vom modeli, pricom vyuZivaju overené technoldgie a pro-
dukty Bea \Weblogic, IBM WebSphere, Oracle AS, Lutris
Enhydra, Orion pre aplikacné servre, Oracle, Sybase, Infor-
mix, free db pre databazove systemy a vyvojove prostried-
ky ako PL/SQAL, C/C++, Java, EJB, J2EE, JSP, JDBC, Ser-
vlets, HTML, JavaScript, XML. Ich pouzivanim divizia vyvija
pre klienta podla jeho potrieb nové aplikacie, alebo st flexi-
bilne zapracované do uz existujucich systémov.

Divizia INdev v minulosti implementovala softverove pro-
jekty ako: podpora pre posielanie a prijem binadrnych SMS
sprav, rozsirenie funkcionality klienta systému BMG, imple-
mentacia SMS Log Parser-u a Traffic SMS Log Parser-u,
software pre dobijanie EASY kariet z bankomatov, dobijania
cez Internet, ,core” systémy a moduly pre Tower a e-Zones,

/divizia INdev/

dalsie projekty z oblasti integracie, DVWH, kolaboracie

a portalu.

Know-how a jedinecné riesenia divizie su postavené na
odbornych poznatkoch a skusenostiach kvalitnych [udi,
ktori vyuzivaju skisenosti zo Sirokej oblasti informacnych
technologii.

Najvyznamnejsim zakaznikom divizie INdev bol
v roku 2003 Orange Slovensko a.s., kde poéas celé-
ho roka prebiehalo radovo niekolko desiatok velkych
projektov na zaklade ramcovej zmluvy na wyvoj
aplikacii:

= Orange Slovensko, a.s.,
Prievozska 6/A, 821 09 Bratislava,
= Eurotel Bratislava, a.s.,
Vajnorska 100/A, 831 O3 Bratislava,
= Coca-Cola Beverages Slovakia, s.r.o.,
Tuhovska 1, 831 07 Bratislava,
= Slovensky rozhlas,
Mytna 1, 817 55 Bratislava.
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riaditel divizie
division Director
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[ /INdev division/ ]

SOFTWARE AND APPLICATION
DEVELOPMENT

INdev division specialises in development of software
according to the customers requirements, it specialises
in the area of e-business, e-commerce and Intranet/ Inter-
net applications based on modern, dynamically expanding
technologies providing perspective solutions for the futu-
re. The division uses own methodologies for software
development and support software products for particu-
lar phases of software life cycle. The projects are based
on a 2-layer or 3-layer model and proved technologies and
products like Bea Weblogic, IBM WebSphere, Oracle AS,
Lutris Enhydra, Orion for application servers, Oracle, Syba-
se, Informix, free db for database systems and develop-
ment tools like PL/SQAL, C/C++, Java, EJB, J2EE, JSP,
JDBC, Servlets, HTML, JavaScript, XML are being used.
By using this tools and products the division develops new
applications for the customers or they are being incorpo-
rated into existing systems.

Division INdev has implemented software projects like:
support of sending and receiving of binary SMS messa-
ges, functionality extension of BMG system client, imple-
mentation of SMS Log Parser and Traffic SMS Log Par-
ser, software for recharging of EASY cards via automated
teller machines, EASY recharge via Internet, ,core”

system and modules for Tower and e-Zones and further
projects in the area of integration, DWH, collaboration
and portals.

Know-how and unique solutions of the division are
based on specialised knowledge and experience of high
quality people, using rich experience from the wide area
of information technologies.

The most important customer of INdev division in
the year 2003 was Orange Slovensko a.s., where
a few tens of big projects were implemented based on
a general agreement for applications development:

= Orange Slovensko, a.s.,
Prievozska 6/A, 821 09 Bratislava,
= Eurotel Bratislava, a.s.,
Vajnorska 100/A, 831 O3 Bratislava,
= Coca-Cola Beverages Slovakia, s.r.o.,
Tuhovska 1, 831 O7 Bratislava,
= Slovensky rozhlas,
Mytna 1, 817 55 Bratislava.
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SYSTEMY MANAZERSTVA

Divizia Quasar je novozalozenou diviziou spolocnosti
a posobi v oblasti analyzy, budovania a zlepSovania inte-
grovanych systémov manazérstva. Portfélio jej zaklad-
nych sluzieb pokryva systém manazérstva kvality, systém
environmentalneho manazérstva, Siroku softvérovu pod-
poru systémov manazérstva, outsourcing spravy syste-
mov manazerstva, rad vzdeldvacich aktivit a dalSie kon-
zultacné sluzby z tejto oblasti.

Vysokd kvalitu poskytovanych sluzieb garantuje vdaka
Sirokému know-how a vysokej odbornosti svojich  konzul-
tantov s dlhorocnymi skisenostami v oblasti analyz, budo-
vania a zlepsovania systémov manazerstva.

/divizia Quasar/

Vo svojej oblasti posobenia divizia Quasar od roku
2003 realizuje viacero rozsiahlych projektov napri-
klad pre tychto zakaznikov:

= Datalan, a.s.,
Landererova 1, 811 09 Bratislava,
= Ability Development SK, a.s.,
Pribinova 25, 819 02 Bratislava,
= Unit, s.r.o., Teslova 43, 821 02 Bratislava,
= Settour, s.r.o., Lazaretska 29, 811 09 Bratislava,
= RLX components, s.r.o., Jancova 7, 811 02 Bratislava.
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division Director
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[/Guasar‘ division/ J

MANAGEMENT SYSTEMS

Quasar division is a newly established division and
specialises in the area of analysis, implementation and
improvement of management systems. The portfolio of
services covers quality management systems, environ-
mental management systems, wide software support of
management systems, outsourcing of management sys-
tem administration and various educational activities and
consultation services in the management systems area.

The high quality of provided services is guaranteed by
the know-how and high professional consultants with
long-year experience in the area of analysis, implementa-
tion and improvement of management systems.

In its sphere of activity division Quasar has since the
year 2003 implemented various projects for the fol-
lowing customers:

= Datalan, a.s.,
Landererova 1, 811 09 Bratislava,
= Ability Development SK, a.s.,
Pribinova 25, 819 02 Bratislava,
= Unit, s.r.o., Teslova 43, 821 02 Bratislava,
= Settour, s.r.o., Lazaretska 29, 811 09 Bratislava,
= RLX components, s.r.o., Jan¢ova 7, 811 O2 Bratislava.
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KOMENTAR FINANCNEHO RIADITELA
K HOSPODARSKYM VYSLEDKOM

V roku 2003 dosiahla spolo¢nost Tempest s.r.o. celko-
ve trzby vo vyske 335,86 miliéna Sk, z ¢oho bolo 182,7 mili-
6na Sk za predaj vlastnych vyrobkov a sluzieb. Pokles v cel-
kowych trzbach oproti roku 2002 predstavuje 8,1%. Med-
zirocny pokles celkovych trzieb bol spésobeny nizSimi trz-
bami za predaj tovaru. Sustredenim sa na poskytovanie
sluzieb v informacnych technolégiach s vysokou pridanou
hodnotou sa vSak spolo¢nosti podarilo zaznamenat 6,1%
narast za predaj sluzieb. Z pohladu vyvoja celkového obra-
tu v roku 2003 sa vyznamnou mierou prejavili faktory pre-
hodnocovania, respektive odlozenia investicii do oblasti

Prehlad 2000 - 2003

informacnych technoldgii u vacsiny zékaznickych segmen-
tov nasej spoloénosti. Efektivnym vyuzivanim personalnych
zdrojov a optimalizaciou vnitornych procesov zaznamenali
délezité pomerné ukazovatele na jedného zamestnanca
medzirocny narast - napriklad celkové trzby vzrastli
0 2,7%, zisk pred zdanenim o €

v tisicoch Sk 2000 2001 2002 2003 zmena ‘03//02
Celkové trzby 99 764 315 461 365 324 335 581 -81%
Hospodarsky vysledok 13 926 57 147 26 234 23 968 -8,6%
Pridana hodnota 32 669 93728 78 392 73 675 -6,0%
Trzby za predaj tovaru 48 704 195 441 181 185 152 889 -15,6%
Trzby za predaj vlastnych

vyrobkov a sluzieb 54 221 118 852 172 190 182 692 6.1%
na jedného zamestnanca [={=]a]s) 2001 2002 2003 zmena‘'o3/'02
Celkové trzby 1691 2976 3205 3290 2,7%
Hospodarsky vysledok 236 539 230 235 21%
Pridana hodnota 554 884 688 722 5,0%
Trzby za predaj tovaru 825 1844 1589 1499 -57%
Trzby za predaj vlastnych

vyrobkov a sluzieb 919 1121 1510 1791 18,6%
pocéet zamestnancov 59 106 114 102 =-10,5%

/komentar finanéného riaditela/

E TEMPEST

[ /summary by financial director/ ]

BUSINESS RESULTS SUMIMARY
BY FINANCIAL DIRECTOR

In the year 2003 company Tempest s.ro. reached the
total revenue in the amount of 335,6 million SKK. 182,7
million SKK were produced by sales of own products and
services. By concentration on provision of high added
value services in the area of information technologies the
company has maintained a 6,1% increase of this revenu-
es namely at the expense of decrease of revenues from
the sales of goods. The decrease of the overall revenues in
comparison with the year 2002 is at the level of 8,1%. This
decrease was caused mainly by significant reduction or
postponement of investments into information technologies

Summary 2000 - 2003
in thousands SKK

of companies from segments, on which TEMPEST s.ro.
focuses its activities. By effective utilisation of personnel

resources and by optimalisation of internal processes, all
financial indicators per an employee have been increased

- e.g. increase of revenues t
on by 2,1%, added value by 5.

2000 2001 2002 2003 change ‘03/'02

Total revenues 99 764 315 461 365 324 335 581 -81%
Incomes 13 926 57 147 26 234 23 968 -86%
Added value 32 669 93728 78 392 73 675 -6,0%
Revenues from sales of goods 48 704 195 441 181 185 152 889 -15,6%
Revenues from sales of own products

and services 54 221 118 852 172 180 182 692 61%
per 1 employee 2000 2001 2002 2003 change ‘03/'02
total revenues 1691 2976 3205 3290 2.7%
Incomes 236 539 230 235 21%
Added value 554 884 688 722 5.0%
Revenues from sales of gods 825 1844 1589 1499 -57%
Revenues from sales of own products

and services 919 1121 1510 1791 18,6%
No. of employees 59 106 114 102 =-10,5%

| part/

g
0
c
T
c

JF




TRENDY 2000 - 2003

Celkoveé trzby

v tisicoch Sk/in thousands SKK

na 1 zamestnanca
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Struktura trzieb podla segmentov v roku 2003
[ financny sektor/financial segment 16°%
B obchod, sluzby a meédid/business, services and media 15%
priemysel/industry 28%
B statna sprava/state segment 19%
telekomunikacie a IT/telecommunications and IT  22%

E TEMPEST



SUVAHA BALANCE SHEET
k 31. 12. 2003 statement up to 31. 12. 2003

AKTIiVA 2003 2002 ASSETS
AKTIVA CELKOM TOTAL ASSETS
A. POHLADAVKY ZA UPISANE VLASTNE IMANIE RECEIVABLES FROM SUBSCRIBED OWN ASSETS
B. NEOBEZNY MAJETOK FIXED ASSETS - LONG-TERM ASSETS

B. 1. Dlhodoby nehmotny majetok Long-term intangible assets

1. Zriadovacie naklady First costs

2. Aktivované naklady na vyvoj Capitalized costs of development

3. Softvér Software

4. Ocenitelné prava Valuable rights

5. Goodwill Goodwill

6. Ostatny dlhodoby nehmotny majetok Other long-term intangible assets

7. Obstaravany dlhodoby nehmotny majetok Long-term intangible assets purchased

8. Poskytnuté preddavky na dlhodoby nehmotny majetok Advances provided for long-term intangible assets
B. Il. Dlhodoby hmotny majetok Long-term tangible assets

1. Pozemky Lands

2. Stavby Constructions

3. Samostatné hnutelné veci a stibory hnutelnych veci Individual movables and sets of movable assets

4. Pestovatelské celky trvalych porastov Cultivation sites of permanent vegetation

5. Zakladné stado a tazné zvieratd Basic livestock and draft animals

6. Ostatny dlhodoby hmotny majetok Other long-term tangible assets

7. Obstaravany dlhodoby hmotny majetok Long-term tangible assets purchased

8. Poskytnuté preddavky na dlhodoby hmotny majetok Advances provided for long-term tangible assets

9. Opravna polozka k nadobudnutiu majetku Adjustments to acquisition of assets
B. lll. Dlhodoby finanény majetok Long-term financial assets

1. Podielové cenné papiere a podiely v ovladanej osobe Allotment securities and shares in a controlled subject

2. Podielové cenné papiere a podiely v spoloénosi s podstatnym vplyvom Allotment securities and shares in a company with substantial powers

3. Ostatné dlhodobé cenné papiere a podiely Other long-term securities and shares

4. Pozicky uctovnej jednotke v konsolidovanom celku Loans to accounting entity within consolidated unit

5. Ostatny dlhodoby finanény majetok Other long-term financial assets It

6. Pozicky s dobou platnosti najviac 1 rok Loans with maximum validity period of 1 year (&

7. Obstaravany dihodoby finanény majetok Long-term financial assets purchased m

8. Poskytnuté preddavky na dlhodoby finanény majetok Advances provided for long-term financial assets Q-
C. OBEZNY MAJETOK SHORT-TERM ASSETS -
C.l. Zasoby Inventory .

Material Material

Nedokonéena vyroba a polotovary Unfinished production and semi-products

Zakazkova wyroba s predpokladanou dobou ukonéenia dihSou ako 1 rok

1
2

3 Custom manufacture with an expected completion period of 1 year max.
4. Vyrobky

5

6

7

=
0
c
T
=

Products .
Y
Zvierata Animals
Tovar Goods

Poskytnuté preddavky na zasoby
Dlhodobé pohladavky

Advances provided for inventory

Long-term receivables

Pohladavky z obchodného styku Receivables from business relations

Pohladéavky voci ovlddanej osobe a ovladajlicej osobe Liabilities to controlled or controlling subject

Ostatné pohladavky v ramci konsolidovaného celku Other liabilities within consolidated unit

Liabilities to partners, members and participants in an association

Iné pohladavky Other liabilities

1
2
3
4. Pohladavky voci spolocnikom, ¢lenom a zdruzeniu
5
6

OdloZena danova pohladavka Deferred tax - receivable

C. lll. Kratkodohé pohladavky Short-term receivables

Pohladavky z obchodného styku Receivables from business relations

Pohladéavky voci ovlddanej osobe a ovladajlicej osobe Liabilities to controlled or controlling subject

Ostatné pohladavky v ramci konsolidovaného celku Other liabilities within consolidated unit

Liabilities to partners, members and participants in an association

Socialne zabezpecenie Social security

Darové pohladavky Tax receivables

1
2
3
4. Pohladavky voci spolocnikom, ¢lenom a zdruzeniu
5
6
9

Iné pohladavky Other receivables

C. IV. Financné ucty

Financial accounts

Cash

Peniaze
Uéty v bankach

Bank accounts

Ugty v bankéach s dobou viazanosti dihgou ako 1 rok Bank accounts with binding period longer than 1 year

Short-term financial assets

Short-term financial assets purchased
ACCRUALS AND DEFERRALS

2
3
4. Kratkodoby finanény majetok
5

D. GASOVE ROZLISENIE
Néklady budtcich obdobi
2. Prijmy buddcich obdobi

1
. Obstaravany kratkodoby finanény majetok
1

Deferred expenses

Accrued revenues

tis. Sk thous. SKK
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TEMPEST

SUVAHA

k 31. 12. 2003
PASIVA 2002
PASIVA CELKOM

2003

A. VLASTNE IMANIE

A.l. Zakladné imanie

1. Z&kladné imanie

2. Vlastné akcie a vlastné obchodné podiely

3. Zmena zakladného imania

A. Il. Kapitalové fondy

Emisné azio

Ostatné kapitalové fondy

Zakonny rezervny fond z kapitalovych vkladov

Ocenovacie rozdiely z precenenia majetku a zavazkov

Ocenovacie rozdiely z kapitalovych Géastnin

ololsreln|

Ocenovacie rozdiely z precenenia pri splynuti a rozdeleni

A. lll. Fondy zo zisku

1. Zakonny rezervny fond

2. Nedelitelny fond

3. Statutarne a ostatné fondy

A IV. Vy [ arenia z minuljch rokov

1. Nerozdeleny zisk minulych rokov

2. Neuhradena strata minulych rokov
A. V.
B. ZAVAZKY

arenia za uc é obdobii

B.l. Rezerwy

1. Rezervy zékonné

2. Ostatné dihodobé rezervy

3. Krétkodobé rezervy

Dlhodobé zaviazky
Dlhodobé zavazky z obchodného styku
Dihodobé nevyfakturované dodavky

Dlhodobé zavazky voci oviadanej osobe a ovladajlcej osobe

Ostatné dihodobé zavazky v ramci konsolidovaného celku
Dihodobé prijaté preddavky

Dlhodobé zmenky na thradu

Vydané dlhopisy

Zavazky zo socidlneho fondu

[CRRRNARCR SR RSN RN

Ostatné dihodobé zavazky

N
5]

Odlozeny dariovy zavazok

B. lll. Kratkodobé zaviazky

-

Zavazky z obchodného styku

Nevyfakturované dodavky

Zavazky voci ovladanej osobe a ovladajlicej osobe

Ostatné zavazky v raémci konsolidovaného celku

Zavazky voti spolocnikom a druzeniu

Zavazky voci zamestnancom

Zavazky zo socidlneho zabezpecenia

Dariové zavazky a dotacie

OO |N|®|T|s|wn

Ostatné zavazky

B. IV. Bankové tvery a vypomoci

1. Bankové uvery dlhodobé

2. Bezné bankové Gvery

3. Krétkodobé finanéné vypomoci
C. CASOVE ROZLISENIE
1. Vydavky buducich obdobi

2. Vynosy budtcich obdobi

tis. Sk

BALANCE SHEET
statement up to 31. 12. 2003

LIABILITIES
TOTAL LIABILITIES

ACTUAL ASSETS

Equity

Equity

Own stocks and business shares

Changes in equity

Capital funds

Share premium

Other capital funds

Legal reserve fund from capital deposits

Gains or losses from revaluation of assets and liabilities

Gains of losses from revaluation of capital shares

Gains or losses from revaluation at merger or partition

Funds created from net profit

Legal reserve fund

Invisible fund

Statutory and other funds

Profit (loss) from previous years

Retained earnings from previous years

Accumulated losses from previous years

Profit (loss) of current accounting period

LIABILITIES

Reserves

Legal reserves

Other long-term reserves

Short-term reserves

Long-term liabilities

Long-term liabilities from business relations

Unbilled long-term supplies

Long-term liabilities to controlled or controlling subject

Other long-term liabilities within consolidated entity

Long-term advances received

Long-term bills of exchange to be paid

Bonds issued

Social fund liabilities

Other long-term liabilities

Deferred tax

Short-term liabilities

Liabilities from business relations

Unbilled supplies

Liabilities to controlled or controlling subject

Other short-term liabilities within consolidated entity

Liabilities to partners and participants in an association

Liabilities to employees

Social security liabilities

Tax liabilities and allocations

Other short-term liabilities

Bank loans and accommodations

Long-term bank loans

Current bank loans

Short-term accommodations

ACCRUALS AND DEFERRALS

Accrued expenses

Deferred revenues

thous. SKK
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E TEMPEST

VYKAZ ZISKOV A STRAT

PROFIT AND LOSS STATEMENT

2003 (={=]el=]

Trzby za predaj tovaru 152 889 181 185 Revenues from sales of goods
Néklady vynaloZené na obstaranie predaného tovar 116 475 146 970 Costs for purchase of goods sold
Obchodna marza 36 414 34 215 Sales margin
Vyroba 182 692 184 139 Production
Trzby za predaj vlastnych vyrobkov a sluzieb 188 142 172 190 Revenues from own products and services
Zmena stavu vnitroorganizaénych zasob -11 949 11 949 Changes in inventory level
Aktivacia B 499 - Capitalization
Vyrobnéa spotreba 145 431 139 962 Production consumption
Spotreba materialu, energie a ostatnych neskladovatelnych dodavok 8 651 4 239 Materials, energy and other non-inventory items consumption
Sluzby 136 780 135 723 Services
Pridana hodnota 73 B75 78 392 Added value
Osobné naklady 42 277 32 911 Personal expenses
Mzdové naklady 35 319 27 874 Wages and salaries
Odmeny ¢lenom orgéanov spolo¢nosti a druzstva - - Remuneration of board members
Néklady na socidlne zabezpecenie 6 024 4 438 Social security expenses
Socialne naklady 934 599 Social expenses
Dane a poplatky 197 191 Taxes and fees
Odpisy dlhodobého nehmotného a dlhodobého hmotného majetku 5 537 17 104 Depreciation of long-term intangible and tangible assets
Trzby z predaja dlhodobého majetku a materialu 1 351 168 Revenues from sales of long-term assets and materials
Zostatkova cena predaného dlhodobého majetku a predaného materialu 785 97 Net book value of long-term assets and materials sold
Pouzitie a zrusenie rezerv do vynosov z hospodarskej innosti Clearance of reserves to revenues from business operations and
a uctovanie vzniku komplexnych nakladov buducich obdobi - - accounting for complex deferred expenses
Tvorba rezerv na hospodarsku ¢innost a zictovanie Additions to reserves for business operations and accounting
komplexnych nakladov buducich obdobi 3 092 = for complex deferred expenses
Zlctovanie a zruSenie opravnych poloZiek do wynosov z hospodarskej innosti 57 172 Clearance of adjustments to business revenues
Tvorba opravnych poloZiek do nékladov na hospodarsku ¢innost - 57 Additions to adjustments to business expense
Ostatné vynosy z hospodarskej Ginnosti 369 176 Other business revenues
Ostatné naklady na hospodéarsku ¢innost 822 526 Other business expenses
Prevod vynosov z hospodarskej innosti [-) - - Transfer of business revenues (-
Prevod nakladov na hospodarsku ¢innost - - Transfer of business expenses
vy podarenia z hospodarskej €innosti 22 742 28 022 Economic result from business operations
Trzby z predaja cennych papierov a podielov - - Revenues from sales of securities and shares
Predané cenné papiere a podiely - - Securities and shares sold
Vynosy z dlhodobého finanéného majetku - - Revenues from long-term financial assets
Wynosy z cennych papierov a podielov v ovladanej osobe Revenues from securities and shares in a controlled equity
a v spoloc¢nosti s podstatnym vplyvom = = and company with substantial powers
Vynosy z ostatnych dlhodobych cennych papierov a podielov - - Revenues from other long-term securities and shares
\Wynosy z ostatného dlhodobého finanéného majetku - - Revenues from other long-term financial assets
Vynosy z kratkodobého finanéného majetku - - Revenues form short-term financial assets
Naklady na kratkodoby finanény majetok - - Costs of short-term financial assets
Vynosy z precenenia cennych papierov a vynosy z derivatovych operéacii - - Revenues from over-priced securities and revenues from derived operations
Naklady na precenenie cennych papierov a naklady na derivatové operacie - - Costs of overpricing of securities and costs of derived operations
Vynosové droky 900 1 058 Interest revenue
Nakladové troky 7 5) Interest expense
Kurzove zisky 5 277 3 460 Exchange rate gains
Kurzové straty 3 838 5 742 Exchange rate loss
Ostatné vynosy z finanénej ¢innosti - - Other revenues from financial operations
Ostatné naklady na finanénu ¢innost 1 260 857 Other costs of financial operations
Pouzitie a zrusenie rezerv do vynosov z finanénej cinnosti 150 - Clearance of reserves to revenues from financial operations
Tvorba rezerv na finanénu cinnost - 89 Additions to reserves for financial operations
Zuctovanie a zruSenie opravnych poloziek do vynosov z finanénej innosti - - Clearance of adjustments to revenues from financial operations
Tvorba opravnych poloZiek do nakladov na finanénu cinnost = = Additions to adjustments to costs of financial operations
Prevod finanénych vynosov (-) - - Transfer of financial revenues (-)
Prevod finanénych nakladov (-) - - Transfer of financial expenses (-)
Vysledok hospodarenia z fii j Ginnosti 1 222 -2 175 Profit (loss) from financial operations
Dari z prijmov z beZnej ¢innosti 6 125 B 715 Income taxes on ordinary income
- splatna 6 064 B 715 - due
- odlozena 61 - - deferred
Vysledok hospodarenia z beznej €il 17 839 19 132 Ordinary income
Mimoriadne vynosy 4 409 Extraordinary revenues
Mimoriadne naklady = 22 Extraordinary expenses
Dan z prijmov z mimoriadnej ¢innosti 1 102 Income taxes on extraordinary income
- splatna 1 102 - due
- odlozena - - - deferred
Vysledok hospodarenia z mimoriadnej €innosti 3 285 Extraordinary income
Prevod podielu na vysledku hospodarenia spoloénikom - - Transfer of profit or loss to partners

ledok | larenia za ué é obdobi 17 842 19 417 Profit (loss) of current accounting period

tis. Sk

thous. SKK

| part/

g
0
c
T
c

JF




| part

L
0
c
T
e

f

TEMPEST

PREHLAD PENAZNYCH TOKOV
k 31. 12. 2003

Z. Zisk

S. Strata

A. 1. Nepenazné operacie ovplyviiujice hospodarsky

vysledok z beznej cinnosti

A. 2. Zmeny stavu pracovného kapitalu

A. 3. Uroky uétované do nakladov

A. 4. Uroky Gétované do wnosov

A* Hospodarsky vysledok z beznej éinnosti pred zdanenim
daiiou z prijimov pravnickych oséb upraveny o vplyv nepeiaznych

operacii, zmien pracovného kapitalu a tirokov

A.5. Polozky vylicené zo zakladnych podnikatelskych cinnosti

A. 8. Specifické polozky

A**  Pefazné toky pred alternativne vyk ymi a ymi polozk

A. 7. Alternativne vykazované polozky

A.8. Ostatné polozky patriace do pefiaznych tokov

zo zékladnych podnikatelskych cinnosti

A** Gisty pefazny tok zo zakladnyck ikatelskych Ginnosti

B. Peiazné toky z investiénych éinnosti

B. 1. Vydavky spojené s obstaranim stalych aktiv

B.2. Prijmy z predaja stalych aktiv

B. 3. Penazné toky z prenajmu stboru hnutelnych

a nehnutelnych veci prenajimanych ako celok

B. 4. Penazné toky z Gverov a poziciek poskytovanych spriaznenym osobam

B.5. Specifické polozky

B.B. Alternativne vykazované polozky

B. 70statné polozky patriace do periaznych tokov z investicnych cinnosti

B*** Cisty peiiazny tok z investiénych &innosti

C. Cistyf

Zny tok po fi

D. PenaZné toky z finanénych €innosti

D. 1. Zmeny stavu dihodobych (pripadne kratkodobych) zavazkov

D. 2. Periazné toky v oblasti viastného imania

D. 3. Specifické polozky

D. 4. Alternativne vykazované polozky

D. 5. Ostatné polozky patriace do penaznych tokov z finanénych cinnosti

D** Gisty pefiazny tok z finanénych &innosti

E. Vysledkové kurzové rozdiely vyéislené
na konci tictovného obdobia (k 31. 12.)

E. 1. Kurzové straty

E. 2. Kurzové zisky

F. Zmena stavu pefiaznyjch prostriedkov a pefiaznych ekvivalentov (+/-)

G. Stav peiaznych prostriedkov a pefiaznych ekvivalentov

na zaéiatku ti¢tovného obdobia (k 1. 1.)

T

Zostatok penaznych prostriedkov a pefiaznych ekvivalentov

na konci tictovného obdobia (k 31. 12.)

tis. Sk

CASH FLOW STATEMENTS
statement up to 31. 12. 2003

2003

2002

Non-cash operations affecting profit

or loss from ordinary income

Changes in operating capital

Interests accounted to expenses

Interests accounted to revenues

Ordinary income before legal entity income tax
adjusted to effect of non-cash operations, changes

of operating capital and interests

Items excluded from basic business activities

Specific items

Cash-flows before alternatively accounted and other items

Alternatively accounted items

Other cash-flow items from basic

business activities

Incremental cash-flow from basic business activities

Cash-fl from i

Fixed assets acquisition expenses

Income from sales of fixed assets

Cash-flows under leasing contract of the whole

of movable and immovable property

Cash-flows from credits and loans granted to subjects akin

Specific items

Alternatively accounted items

Other cash-flow items from investment activities

Incremental cash-flow from investment activities

1 hefl,

after fi ing of i

Incr

Cash-flows from financial activities

Changes in long-term (shortterm) payables

Cash-flows in actual assets

Specific items

Alternatively accounted items

Other cash-flow items from financial activities

Incremental cash-flow from financial activities

Result exchange rate differences enumerated

at the end of accounting period (as per 31. 12.)

Exchange rate losses

Exchange rate gains

Changes in cash and financial equivalents (+/-)

Cash and h bal at the b

of accounting period (as per 1. 1.)

Cash and non-cash balance at the end

of accounting period (as per 31. 12.)
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_‘. ] _ RENTABIL

Uskwtoénili sme audit pripojensj Gtiovnej zévierky TEMPEST s.r.0. 2a rok 2003,
ktord obsahuje sivahu zostaveni k 31. decembeu 2003, stvisiaci vikaz ziskov a strit za rok, |
mnimdenémmmwllammky.hu\mmdﬁm“sﬁ |

p natelia Nadou zodpoved j& vyjadrit niizor na tito 0tovad |

| zivierk mml.ﬂh nikho suditu. |

Audit sme usk ili v silade so ditorsk fardmi, Podla |

whﬂmmwuw]hwlvywdmlwmﬂshhmmm |

uistenie, ¥ ddovnd sdvierka neol vimamné nesprivoosti. Audit zahfia overenie |
dikazov, ktoré dokladujt sumy a iné ddaje v Gitovnej zdvierke, na sdklade testov, J\\dn

dalej obsahuje pouditych principay a zhod

odhadaov, kioré il ako aj e ditovag) zhvierky

ako celkw, Sme presvedteni, Ze ndd audit puskyw,: primerané vichodisko pre nhé ndzor,

Podla nitho ndzoru Gétovnd zivierka vyjadruje verne vo vietkfch viznamngch
sivislostinch finanénd situdciu spolofnosti k31, decembru 2003 a visledky e
hospodirenia za rok, ktory sa skonéil k avedenému ditumu, v silade so slovenskjm
zikonom o Gftovnictve,

27. aprila 2004

| Obchodny register BA 1, Oddiel s.r.0., 205698
Licencia SKAL 191

!Ing. Magdaléna Bebrovi
suditor
Licencia SKALU 343

4

RENTABIL 5.¢.0., Tomasikova 54, 831 03 Bratislava, bankové spojenic: 262 225 2148 / 1100,
100/ DIC: 17 336 597 1 602, DR OS Bracislava I, & 2056%/B, B 02/ 438 10,252, Fax: 02/ 638 10 250

rava nezavisl o auditora
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itor for pa the limi FTiL

To partners of the company :

We caried out the audit of the attached Financial Statements of
TEMPEST spol. s r.o., for the year 2003 that was terminated on December 31%,
2003. mmummcsofﬂucomnymmpwmbkfwﬂnﬂosmofﬂn
accounts as well as for the Financial ibility is to
EXpress our opinion on these Financial Statements bamdnnwnndm

The audit was conducted in conformity with the Slovak standards on Auditing -
SAUS. According 1o these standards, the audit has 10 be planned and conducted in
such a way that it will provide us with an adequate assurance that the Financial
Statements do not contain any significant mistakes. The audit contains a verification
of the evidence proving the sums in the Financial Statements, which is done by a
selective method. Furthermore, the audit contains a valuation of the accounting
principles applied during the working-out of the Financial Statements as well as &
valuation of estimates presented by the management of the company. In addition, the
awnmmmmﬂmc?mnlsmmmuamimamm

of whether the g was kept in conformity with the
Act. We believe that our audits pmwdeammbﬂe basis for our opinion.

In our opinion, the Financial Statements truly reflect in all important
relations the financial situation of the above named company to December 319,
2003 as well as the economic result for the checked year in conformity with the
Accounting Act in the curvent version of the code of laws.

In Bratislava, April 27, 2004

RENTABIL sr.o.

Tomatikova 54

831 03 Bratislava

Business Registry — Distriet Court Bratislava | listing, Oddiel s.r.0., 20569/
No. of audit licence: 191

General Manager:
Ing. Magdaléna Rebrovi
Registered Auditor, centificate No. 343

RENTABIL 5.r.0., Toenidikova 54, 831 03 Bragiskava, bankove spojenie; 262 225 2148 / 1100,
Ia]:'l?!]é!ﬂ OR OS5 Bratislava I, &, 205658, ®: 02 /638 10 252, Fax: 02/ 638 10 250
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COA — Chief Office Assistant
Betka_Rajnohova@tempest.sk
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Ing. Martin Revak

riaditel divizie CommNET/
CommNET division Director
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TEMPEST, spol. s r.o.

Hanulova 5/B, P. O. Box 84, 841 01 Bratislava, Slovensko/Slovak Republic
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00421 250267 111
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tempest@tempest.sk
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Rocna sprava spolocnosti Tempest s.ro. je verejnym dokumentom urcenym
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Vv priestoroch spoloénosti. Elektronickd verziu simézete pozriet a stiahnut
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The Annual Report is a public document aimed for Tempest business
partners, customers and mass media. It is at disposal in the premises of the
company. The electronic version can be viewed and downloaded in pdf format
from www.tempest.sk, in section About the company.

TEMPEST, spol. s r.o., divizia Marketing/Marketing Division =
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